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Module 9.1: Introducing the Case Management process: First Contact with the Survivor
2082008 (g.0) - 29¢860§39n6c§0830t Bobeondgé: - gEa0§agadelepodopsé
ocowadieogedfgcs

Purpose of Session: To introduce participants to the case management process, to practice initial interview
skills for first engagement with SGBV survivors and identify key questions that must be asked during the
first engagement.
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Outcomes, Skills and Methodologies
qroSypa o&soqeqp: $& cofopieapspbiosdyp:

Outcomes: qeoSqp:
As a result of this session participants will be able | oj328300p0 20E00§:00100:030005 6320050 GB0B
to: 005680088 dI
o Develop and use verbal and non-verbal e SGBV gCao§agodelgpodopgpist salomqy
communication skills to interview SGBV pogt §0dsgCeoodagudglis §odsans
survivors. [5¢ ©upcdoopdeondogudfgl: oyboEen?
e Respond to SGBV sensitively and :adg 8Eopd $& 2a3doyboyen’
appropriately, using a survivor-centred [§0oEn8E 6
approach. *  SGBVa3gqOgpiodaBoey g $& coCergpen
e Understand the case management (g0 cg0de[gpodopodBigelgqCaspd: o3ss
process. a5dg[Gs) odlgSonodanebi
e Conduct an initial interview with o 306800§3[gC:005c8:0003  sncopdooeom
survivors. edloScedi
* qfoobegde[podapst  orgdiaabongyod
0056800E§E 0N
Skills: I -
In this session participants will practice the ‘Js'agsgoécrg&oaem$ OpIoEgPE0Rd  GINOHEED
following skills: [ga cqe SoqCaqp: §eoq$ ccooyClogepd
e Brainstorming [p3s0c0z:60m33(03pH 005 (gE:
e Discussion o ocogoegiyt:
e  Critical thinking o Goo§e0z:60m050gE:
e Communication +  900509056[gpad[gt:
Methodologies: ao€lopreapspdiosdyp:
In this session participants will practice the | o=e8320p0gE c0€on§iopiooigp:aopd eI0desd
following training methodologies: [gdl co€fopseepspbropangpiodenooy€ogepd
e Discussion o ocogegiyts
¢ Group work and presentations o 3008 cagiegiqt: $¢ 0oflJfgc:
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Rule of Law Principles

ooepspueadidieas opSigdigp:

The following rule of law principles are relevant to | 0)8a89200s¢ s00d0b6§eon ooepspuesd:dicqs
this session: ©Al3gP2o0pd 630050l203E: [§Baopd

e Equality o onfopdqad[at:

e Non-discrimination o [grreondedgedgls

e Human rights o cpmglaneeapqp:

e Access to justice o 0DEpsgIODg COOOY&B[gC:s

Preparation
[g€eo

Materials: c08eamaSopogadigps
For this session you will need: 0)3289000920305 20€2000 630050 FEPEP:d

e Flip chart paper/markers 832501086651

* ooqofgo: $& wromqp:

Handouts: GoGOOgOdYP:
In this session, participants will use: 03289005038 c0Con§saniomigps 20pd 630054
 Handout 9.1.1 SGBV Case Management | o3 o3 3203qgdlepd
Process Chart ¢ GOgENQOd @.0.0 3¢BGe&3[gEs pbesiod
e Handout 9.1.2 Interview Guidelines and ¢ cOgENgEd @.0.) 3EoMQEERed Vd:
Tips eR%ap: $¢ sRle3qqedap:
e Handout 9.1.3 Role Play - Additional o GOgEIQOd @.0.p @OdPRE: - C060OGic0s
Information 20p) 2000E:3q[05320005
e Handout 9.1.4 Post Interview Questions e GOCONgd @.0.G :Eomq) 2[Gk curgSigp:
INTRODUCTION (10 mins)
:gC=n8m00d (o0 858)

Introduce session outcomes.

o)2a8m00561q08gp:03 805e005dl

Explain to participants that today we are going to focus on learning about the case management
process which will help us when we are dealing with SGBV survivors in the field.

0065208320p0gE SGBV gEonsagadelgpadopypisé s00Hog05e005edepogt Fpe000SIM(gde0
0pd 32¢809§3[gC:00dcs0dem: Bronpdeagiegiagrivpd [gdelo3pts co€an§iapiamigpeaa: gEdgdl
Ask participants if they understand what a paralegal is and what their role is? Explain that paralegals
play an important role in supporting community members to reach justice through empowerment.
20€on§iopiomigpeea:  poesadepoppdesmigndeuiay (paralegal) s3omomdsE Gieliznass
NN Goxdh poesadepapeamntgnieuonapd qogpapcogpian: goiemgortendsts
304 0oepigIoga§ias 326c000530p(g|08:00d SaeeER3k0pdFRe8 PR GeonEgadlogaopd
Explain that often when there aren't any paralegals, CBOs/ CSOs/ NGOs might take the role of the
paralegal and be the first responded to a SGBV survivor and work together with the survivor to
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access services and reach justice. Therefore, it is important to understand the case management
process and consider how your organization could incorporate this in your work.

o poe33EeponpdescigodeuiopypiondBie  ofoopderclgecsgogE  CBOs/CSOs/NGOs  gpson
poesadEepopBesmignicuanmesiyé vdesorE[mB: SGBY qEan§agodelqadopgpisan: oo
apoplaboppBopaalgh qfaoegdbefpadopqpiancged ojeanbeqpiafiel ¢ ocoprgoogafiad
2090003006680>E[0320001 Belopé 2068083[gE:05cE:0P03 §300b060Med5g$5E &
3330532659 2a30l0pdeSi0903 208adsinndesiopt epdaledE:ntnroea0tendbo? as0dgs
:6qg03:0000

e Ask participants why they should do case management? E.g. to help survivors, for better project
planning, to gather case studies for future advocacy.

o 208on&son 00EonSi0msgpiaant 9006[opES¢8GeEF[E: beiodnd CrEE Guidl

o powsmigl - gEosagodelgpodangpiamionndeSicndediqpindzadmodqepogt d8comEigion
cog§  65nC0RC[grRoe)  puesedtepmaadontogligtienogad  [gbqomadogSigpiaderocmngs
pesonsqbi

Note to Facilitators

a08oofigpdifdqpisge’ gobeqp:

According to Namati

“Community paralegals,” also known as “grassroots legal advocates,” provide a bridge between the law
and real life. These paralegals are trained in basic law and in skills like mediation, organizing, education,
and advocacy. They form a dynamic, creative frontline that can engage formal and traditional institutions
alike. Instead of treating their clients as victims requiring an expert service "I will solve this problem for
you"— community paralegals can focus on legal empowerment. We will solve this together.
$6003:32820000:6138¢(00 g0 g|0de0q)

“ope3203E:3208 0063838 epandeamntgndeuiay” onspdiEangl “esmndegrponsionigpieacgnd peos
BEepeaonadOeusop” 2005 pue3 & Vde0Rm0 33[EPERE 0H00EWS GaoEgEdGLEoRdN Fadal
poe33EepantBeamigodeutongpioond mae[gdpuesvpm $¢ [opiolepod(gls opbigerpdeamnigls
opneofgls $¢ 20a80080g8s(gls oeom 0ybiyCaqpind osdonoyerRoyCaulgtdunBrongp: [98[3
20001 G005 cow§oyeaCoodioypgtiqpist  0dsonbiodcnzEEoS oy iqpiayadean 38003
oEgiCeqpis §o590058Eqs egplicdeo§leomamn v§cB:8Ceomn 6g 00§:0065[90qs FopSieuzagdi
pe32038:328Ep0eaadeponBasmigodeuaggpioopd  8803eizagaopiypia  agdioyopagel
0568008g03083206000006psdgP3aY [ggeoodadfgls - “olgoogndgqiod c0Cap0z05 0y8e(gqt:
cusepd” o “0)[§oosno3gedad oy8bodmeoy qEedCelgqiqesnt” 020pd puesedeprrdfted:

BlgonCaufgind Bsoopbeauntgnd§Eogaopdi

ACTIVITY 1: INTRODUCING THE CASE MANAGEMENT PROCESS (15 mins)
0qdepiq o - 2:¢850§3[qC:008c§i0592: 8abeondfgl: (o5 856)
Purpose of Activity: To introduce the different steps in the case management process and to use the case
management tool to help achieve the objectives of the survivor.

cQepiqelipSgudqed - 32¢80058[g8:c0bcsi0del Fjgpieoonnpdesizasofentn’d 8obeondefst g
850430a6: $p5r0pa0} cgoSefgpodeorapypisi eqpedqodapiatiah ogpBepogt sopgad
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Methodology: Brainstorming
co8fpreqspSioss - [0Jsocogicommjoiorabonddfgs

Materials: Whiteboard/markers

208econadoogpdiqp: - Whiteboard / markers

Handout(s): Handout 9.1.1 Case Management Process Chart (facilitators should only distribute this
handout at the end of this activity).

GoGoOgod - Gogodgad @.0.0

Instructions

coSippdaodqp:
¢ In an open discussion with all participants, address the following questions:
o 208on&sonioogPiEmidist Gegieggts Apdesmepogt eemmddewigSiqpiod ceidl
o What do you think the first step in the process might be?
o pbecsiodort voowedimasnon omgbendad cotdlaocdi
o What do we do once we have identified the survivor?
o 0gode[grodaop pdarepddgdelopE:glepiecdopddfFiesnod 08603 omapdilaocdi
o The whiteboard will look like this:
o §050?0800é 63305605(qo07333 3065038005
Identification of Survivor
o gCon§godelgpadopadesdanodlgt:
e Initial Engagement
o 5 §odeondeamnigode

o Ask participants what they think the next steps should be. Help to guide the discussion
where needed by asking participants to focus on the overall objectives of SGBV
interventions: What do we want to achieve? What rule of law principles apply? (access to

justice, accountability, human rights).

o 2080n§:0m1000gPiEan: 6§0050080EM o[gda0Ead rew:dl A3mabpdmsloRE Guigs:
qpeedgliyC eagiegigtiod oppdoll 08803 omadeupgi€omcdi epboodd ooepipues
$:8206p0GPi00 20056EpESA0MS ( 00EPig0PgORCVNSHE:8e0[gls 00sdadgs cnmagt

3066g)
o At the end of the discussion, the whiteboard will look like this:
o 0)208320933(Gs03¢ 3050pcdo0pd eIM05EEHGR0n30Y [gdescBoepd
o Identification of Survivor
o 0)qlonsagddelgpadopamiesdondd[gts

e Initial Engagement
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o)) 058 §odeocSeantgailgts

e Assessment of Survivor's Needs

o 9) §Eo08ng0de[gpodareicdendyadypaa: 3a03(godenan

so§:00[gt:

e Case Planning

o G) :gamdmnodqlel:/ 8odlgt:

e Referrals

o §) e[peieoat:

e Follow-Up and Monitoring

o ) 6§0050005033066:096e00EQ0R[gE: $€ cong[ond

[Nealewatiatilctel BT

e Case Closure

o Q) 206305[gt:
At this point, facilitators can share with participants Handout 9.1.1, giving them a few minutes to
study it and asking if they have any questions about it. This tool can form the basis of implementing
a case management system for SGBV cases.
o)zc[gsacsopl colonfiopiomigpian: cogongod @.0.0 cusSCAdl cocongodem: Grpangd
2§ 85630500:c0060:l 0365005 Gigsigp:fdan cus8elo3pEs clgpdii :aaddlonCeaonndopood
SGBV03gqbe20305 22903080083[gC:sp5:05003 oqCadiepopt 226[gdddlgdoopd
Remind participants that paralegals are often responsible for taking initial reports of SGBV incidents
in their communities. Implementation of a case management plan can help paralegals to keep track
of cases, monitor referrals and monitor case resolutions.
09loo§op¢ puesedepanpdeanntgndeuianoopd GE:o3nneaad 320p5:03E SGBV 03gqOgpiydy:
oo 058:03E[pgEs03 om0§urqoc5200503 co8onson consgpa: 2003qEodl 3¢BGe&3[gE:
283032 (¥6eeE[Ei0p0 puesadeponpdesontgodeusansm: sagyp: co&selopEizacdt:
soodagqScopdieomtn aBelplicolgtiod odesoeuiepogt & =o6e[yqEigtiont conllogpded
Ge0:pogEaopbieomEs 22600005320p(g0e08 200N
Remind participants that Step 1 might be self-identification of the survivor (where the survivor
approaches you directly for help) or as the result of a referral from another individual or organization.
cp&c§iment(0) :eslgC qEonsagodelgpadope 38a3uBa3udmoodend(ge: ( §Eaosagode[grodone
2NI?P3qupgs 083:: BoAGodqdindepd) [§88E0p0 Bewrod sagpiopordBidie Bewrod
33350p5:006990 90059305 Fe[gpEian(gs [§6§Ea0pd

ACTIVITY 2: INITIAL ENGAGEMENT WITH THE SGBV SURVIVOR (60 mins)

oQ0epq J - SGBV qEao§agodefgpndonsé ssomsd: §odeondy (o 858)

Purpose of Activity: To develop interview and communication skills to conduct interviews with SGBV

survivors.

cqep2qeliepSguSqiod - SGBV gEa0§agodelpadamnopsé salomqjpqps cvbee0Ea0p534l ZaComq) $¢

s0052g05e|padgl:adep ogdioy Sy odonodeomEigSamncogsi

Methodology: Role Play

ao8foypreepspSiosd - Role Play
Materials: None
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ao€econndoogedigp: - o§dl

Handout(s): Handout 9.1.2 Interview guidelines and tips
Handout 9.1.3 Role Play - Additional Information

Handout 9.1.4 Post Interview Questions
GOGEIGOdYP: - GOCONYOD @.0. | ComqErudigs $¢ salodggEdgp:
GOCENgOd R.0.9 @OdRE: - 00060Be0:00p 0 0EIEdZND
Gocongod @.0.G 3o 32 cergligp:

Instructions
eaflopiaodap:

e Provide participants with Handout 9.1.2 Interview Guidelines and Tips and ask them to review in
pairs. Then the facilitator will answer any questions that participants have. (10 mins)

o 208on§iopiomgpiaant GOCOIENd @.0. | 3EomqErdinR$ $¢ 3[03ggod eud: $660N5ERS
20p6c0ceodl 0365005 20E0S0pI0mIgPide Geigsigpiceicnd coCmbispdige olgedes
:§$0pd (00 856)

e Using the case of Thuzar Ei, participants work in pairs to identify questions that they would ask
during an initial interview with her. (10minutes)

o 208on&sonioogpin? $660N05006038 cpesdel 3gaBgmodLdod 3% opest s
g8omqjs [grpdog€ ceiqepd cegfiqpiod acocdeod (oo 858)

e Explain that the participants are going to do a role play. One participant will play the role of Thuzar
Ei, and the other will be the SGBV caseworker at a community organisation that supports women.
Participants have to prepare (interviewers plan the interview, those playing Thuzar Ei identify
concerns so that during feedback and reflection they can assess how far their concerns were
addressed). Those playing Thuzar Ei are giving Handout 9.1.3 and told that they cannot share the
information on the handout with the interviewer unless they are a question that directly asks for it.
(10 mins)

o 208on&sonioogpion  2056e00EGodlgdaepd rgHgdn co€on§iopiannindBian  opansd
265[9¢ 20g0ee08qepd[go[G: :o[gpionbeomncdon :a§jpoodigpio? :260ocdmap(geon CpeIaden
0p5:/qO0gpeagm0pSi0  SGBV  cpgofcodiondd:  (SGBV  caseworker)  35[gdooqgdeeonteepd
a08on§sapionsqpsoopd (FaEomq)reeiepdopm sa8omq)3a8m:0503 [gEeolqepdl snmadmes(gt
20qOeemCepdopm B:§doopdeaep! 2e6r0i000epaBgqPIn? 6wdRodaepd Voo odgs[glst
£E00d0dendgl:  [grpdoopdeedl GE:odewdopcdeom  B:§daopdmaepl  SacrLicNEEPARgYPd
0p520053203E:320203503 ¢[ggEsdqEocd e820p503 3203[god8ELRdN cnmIBmesgE c0gdesoe
0p50903 cocongnd @.0.p 03eoedl 3Eomq)Eope ©grdl 2000E:3agIdZACLNAYPR BBod§rdsw:
[g548E20[gi0pEdon eogadd 2000Es3agi053a0005¢p03 FaComqpon 23t welplyes §E{gdn (oo
3s8)

o PZy out roles in pairs. Facilitators should visit each pair to provide feedback and offer suggestions
(10 mins).

o $860005000038 000E00gO6e0E (Mg elgpil 20E&s05dgon s9:0d:0d Badad(o3pdq[8: odlgs
qodqpe 3ao3[gigedqps cosd (00 856 )
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Once all the pairs have completed their role plays, two pairs will join to form a group of 4. Each
group will be given the questions below and must discuss. (5 mins)

320300 20q06808q (Gielgpodognidlon $630E 0888 ( 006FgE (6)R: [9Bepd) 3l codgBam:
630050 Gegliqpiod cufl: eegiegicodi (§ 856 )

Questions for survivor

qEo0$gadelepodonmangn’ cesgSigp:

Questions for interviewer

sbomqppogaacgoiceighip:

What were the concerns and questions that you had?

208 goSeommepyp: $&  Badeomacegligpion

~
jopplqul]]

Did you obtain all of the information that you
needed?

2080332000p)  2000E:32[0532000dGPIFNG03
g§jStoocoos

Did the interviewer address these concerns and
questions?

saComq|peesopo  20€po§eommepypiss coigh:
Q203 GusasGloocon:

Were you able to answer all of the questions that
the survivor asked?
§E208§g0de[grodopeeeiNeo  Geigsigpiaan:
%203 cfgadSEFo0cwn

After the interview did you feel confident about how
your case would be handled?

s8omqGeoopdesndogs 20861039q5qp20d
opSofoligopSsbociorsy  BobquiazSefdo

[QeaH]

Did you understand all of the information you were
given?
2080059gfo0pd2000E3agEd IS gPiEdiod

ooea:oeé]cﬁ@acop_%loam:u

Tell participants that together we are going to identify a list of questions that we should ask a
survivor during the initial meeting so that they can develop their own interview question plan for
their organization.

§C208Q05e[prdonsE msdieatomqpaat eeronleomeuigdiqpiongtia?d 0y86038mnd: 30p00
03 6650005 e§Cge[P36p5 [gdelozpEs c0Consson cosgpiad qE[gal oBad[girvd[gEiyE cofondiop:
aoiqpson 3803613ag32005:320305 32Eamq|:2a8320DgP:03 3BoBEES B8 xnLRd[gdooRdN
Ask participants to review the questions used in their role play and collectively develop the questions,
in an order. The facilitator should write these on the board. (15 minutes)

co8on§sopi aoigqpez: 88036l 20qOeeonEeopt 2adydeom Geigpio? [gScupbad:0bes $&
cegligpiod :830d00y 9edlEinsodqeld co8onfispS{qon Ieeddessghigpiod copad
208o§ied0z€ geapqepdi (of 856)
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SUMMARY AND EVALUATION (5 mins)

oY $6 oproodfeé: ©838)

¢ Why is it so important that we develop an interview question plan for our first meeting with an SGBV
survivor?

o SGBV q€o0§0gode[gpadops voouBiadieogad(gtianogad saComqjpewigsqpiod(fontdod vSod:
q$ m000udeloPé sacgSaneqiRdloospda

e Why is our manner, body language, and the location of the interview also very important?

«  sbonqyfgredepoy§dofsisgaaep djoSmsamesmamigp: 3¢ sabomqyfjepbepiesepoopd
sonudeloPpé sacgSaneqidloospda
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Handout 9.1.1: SGBV Case Management Process Chart
Gogongod (R.0.0) - SGBV 339 8508398 $p5:0pm

IDENTIFICATION OF THE SURVIVOR
|

INITIALENGAGEMENT
|

ASSESSMENT OF THE SURVIVOR'S NEEDS

CASE PLANNING
|

REFERRALS
|

FOLLOW-UP AND MONITORING

CASE CLOSURE
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2adz008:qpionepigoogadEeprondaptidegs 00Conks - cogengod (@.0-0) - SGBV 3og 860§3[gC: $p5:0pm

SGBV Case Management Process Chart
SGBV 32¢859£3[g8:5p5:0p0003 gl:cu&iasdlgeamneode

Identification of Survivor §EaofcpoSefepasopsan: csbopodal:

Self-identification or referral by another person or organisation

38030503¢E eeBopai(gts (a3) 3a[grodicdonBs/=ag 320p0:mdsC cRelgpEieudgts

Initial Engagement 3200083 so5e005¢

Building a professional relationship with the survivor, including building trust and confidence. Remember to
gain informed consent for any actions you take. This applies at all stages of the case management process.
qC08gode[podamnanst  wdlogpdgonbescmadfglimadismol  qE:8iaonbesmnadd  epdoopband
68008qdjEe ©p6ee0oES informed consent wPEa20pd 26020pBgIE53: QuRgs 03qdl ojapdesond
Qo599 329860534(gb0d F2e08ei0d:i0E 3200:qidl

Assessment of Needs aSz25g05apzaan: sacdgodecpcnsosodfgl:

Establishing the needs of the survivor. Remember that needs fall into four broad categories: medical, safety/
security, legal and other support (including psychosocial and economic).

qE20§g0de[grodapanel c82adgdgpind peeontidi cBeadgodqpsza: oySiwaas cdljeqs puesadtep
$C mfgpieconadoy (8053E:e3Cep1 agaliadtep) vRg) ealt:op (G) 9 §§E200i

Case Planning sogsao: Sodlgb:

Remember the survivor-centred approach — it is important that case planning is a consultative process,

where the service provider works together with the survivor to plan how needs will be met.
§E2080gode[gpodan 0udlgoopd qimbspbi03 a0o3qaln Case planning [gjevd[gEsoopd oB€uCaesgegiaod
[5905009 [gdeomaeopé saeqr3dloopdn odlgdodoat c33abdgdqp: [gpd8eog§320305 ofesonteeusop
qP00pS €208 0gode[gpadaunopgpisE 32090p 3200506205 (g0 [gBaopd

Referrals oJofpbeoygl:

Assisting the survivor in accessing the services she wishes to.

§E208cgode[gpodamnonean: ope 905§ 0pd 0§6800EGgPszI: 303[godocd8Ee0gs Faopaapdeudgl

Follow-Up and Monitoring eso05900507 $¢ coodfogpbeoboon: obesodgl:
Assessment of the survivor’s needs is an ongoing process and should be revisited throughout the life cycle
of the case. Case plans may need to be amended and updated to reflect any changes in the needs

assessment; remember to work consultatively with the survivor.

qE20§g0de[grodamnopel c83a8505gpiad 3203[god[gEs00p5 comndengpadlgbesoopd [g6odorde [go[d:
26[g00d 0058E:0060qp0d0d: (g8 GrREIZEO3Yod 20&a0di Case plans sa0: [g€solqs $C update
[gepde§ Beabaloopd ao00delopé 86a0d 8eadgodgpiaan: 3aa3(godeosiodepogl e[gplicdgypiaa:
[g$c0pS 99:006 colinbeogs $E qE0SRASE[Pod NS¢ 3000y BEulaeagieg: CWOGe0EeS 320305
[§6205
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Women'’s Access to Justice Training: Handout 9.1.1: SGBV Case Management Process Chart

2adz008:qpionepigoogadEeprondaptidegs 00Conks - cogengod (@.0-0) - SGBV 3og 860§3[gC: $p5:0pm

Case Closure 32¢805gé:

Cases should be actively managed and closed when they come to an end. At the end of a case, all documents
and records relating to it will need to be stored safely and securely. It is important to document the outcome
of the case and the reasons for closing it.

263202 00050005(03(0plg Bde&3[B: [Bradsaqi€ 329805 Fagoo9el Foadiope B3agss 20058382005
©0500GsqPsl E2gEOEI0EIgP:EI03:03 Cdl§g> 2BEse0pdi0002 & G250l dN Fqel grod $E 2093d(gEel
6o Eqliqpiadaopds ©0dondionEaoigs sa6aE03:dloopd
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Women'’s Access to Justice Training: Handout 9.1.2: Interview Guidelines and Tips
2adr008sqpionepigoogadEeproodaptdegs oConks - Gogengad (@-0- ) - 3oEomqimeoped codipaSypisd

:39553083{3:

Handout 9.1.2: Interview Guidelines and Tips

Gogegod (.9 J) - 328omqE3e0305 cobsppSqp: $¢ 330Jggodyp:
Interagency Gender-Based Violence Case Management Guidelines!

GREET AND COMFORT THE SURVIVOR, BUILD RAPPORT
qEo08godelepadonem: 0500051 $6388c0dGe qE:d:q oopSescrndfgl:

e To the extent possible, make sure that the physical space you are in is private.

o 3038:2020009358 [§B§EE comie|padeagiegiopdesapaan: 9Bo0§ condesnt [gapddi

e Be sure the survivor feels safe speaking with you there.

o qCoofagodelgpodope codem: oomielpadepogt GEiel 805ad cdlge feodl

e Greet the person as you normally would greet a stranger in your culture.

o 20803 LOPEMEEIE 0BE:006LINII: §0D800H0033 ABgodE(EPHSPSE Hes 0590050l

¢ Invite the person to sit down. If you are in an office, avoid having a desk or table between you. Ask
the person if they are comfortable.

o Bop3m: a38q$ 6[gpdh 2082005 §reicdenfydesagt 20Es¢ oBoplopes oxgdfepieseodstn odfge
GE:03 200560mE05 [§6§,corzadaopdadaopds cesdl

e Be warm, calm and open.

+  og:e0g:0l 0opdGEa gEcogsd

e Be sure that your body posture begins and remains open and facing the person, so that you give
the sense that you are inviting the person to tell their story and that you are ready to listen.

o 208l 9§00305326533000:00p5 FoRENGEEED GEO§IEC BadadgE coleizapsnon
20p5 aBopell [3qirdPo0g| FaejopEiem: e[l Sodedleslr coCmaopds §9:e00Eas saeoant
[s8es6[0308E: [gooesopSn

e Introduce yourself and explain who you are in simple terms. Ask the person if they are comfortable
sharing their name.

o 208B000E B8obe0nd(Gs c0€anudoplgdelopE: Skqlignelpdl  aBrgodelgpodaonangpiadcopd:
GE:03506004p: 6[gp[gd sasotelyonudadad elgplgeodh

ENGAGING THE SURVIVOR IN SERVICES
qEo08agabelgpadanognl ofesondaqpiculfglst §odsondeugls

e After greeting the survivor, you must determine whether the survivor wants to receive your case
management services. Doing so involves obtaining informed consent from the survivor.

o qCo080godelgpadaunopam: §058005(Gk00pd9e8l 3a¢5C0cd005G: oEeidbes] oSeamntecudgts
32 GE005dgE I HBEdIE0B 20Emedgodeaepdi a3 gapd[gEsoopd gEosagod
e[gpodopal B =agsE 200583E00003 BGe§3e oSesontagpieuepdaacioSs elgplgoondds
GE:ade 2060200903905 qupfgaqps loCoopdi

e Informed consent is the voluntary agreement of an individual. It is a term that is widely used in
health and social services and is intended to protect the rights of the survivor and ensure that they
are fully aware of the limitations, risks (and benefits) of receiving services.

o 303 [BoCeaclopEorpig) 206o0p85i05 quR[gEi0pd odBiondeomnndgE:Bel sogfayiC [gjpd
882005 2060200p3q05[gdo05 (06ome0y wese ©0pd5al) ABr3adeam c0eomoRRBgIE500
ogiereq 56 cpgograRtep ofeeonbyqpicoiepogt oqadoqedigligh saopglod: Eodagdd

! http://www.gbvims.com/wp/wp-content/uploads/Interagency-GBV-Case-Management-Guidelines_Final 2017.pdf
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2adr008sqpionepigoogadEeproodaptdegs oConks - Gogengad (@-0- ) - 3oEomqimeoped codipaSypisd

:39553083{3:

elgpodopel agEaneqiaant 0:00g056§ qpdguddloocdi aBlgE o§esorEqaupepogt sam§zanoodyps
RsPOgp: (¢ soojreoqregp:) §elogpiod aodB[g8eoqs [gdoopdn

e Getting informed consent is an ethical obligation, and it is a survivor’s right that must be protected.

o 20602093905 quR[gE:0pd 0qEoo5Ba0pd wEesi07050009 [gb0pd ABlgE 3803 amagudeo:
qepd qEa0sagddelgpadopei 3agEaa6ap0069 [§B0Rd!

e In SGBV case management, getting informed consent is also an important part of building trust with
a survivor. It is a way to promote the person’s self-determination and start restoring their power
and control.

e SGBV s0g3m: 800536papt qEonsagade[qpodonade 206om0pBeed quplgtioopd gEoosagod
elepodop $& ofesonaauonsaiog: udl3de 0pSeemnd(gEiot [§doopdi aBgE a8 qupfgEsopd
opoofesi 88 oBu0GEedgodqod qeod8Cenes cpbeemnteusongd $pdic0diong [§BB: GEodel
g&3: (power) $& AB8:q08Eq (control) 302 [g§c0pd cB88:0364gE:em0: 00nE[gEHgdo0pSN

The process for obtaining informed consent is
20e0m0pe8g05 opoop3 [§bedoopd

e Explain what will happen if you work together:

o After you introduce yourself, you can explain to the person what the case management
process will entail using simple language. Explain that you will ask the person to share what
brought them to you, and that you will talk together about what help the person may need
and the options for support and services. This is done to provide information to the survivor
about what will happen during the case management process.

» 2080} 3cpbaacy cpbledeqé ey cpdlerepSod ge{yd

o 20&aBu520€ Bodeoadiesnod gEansagadelgpodamnopsm: 3a¢B8oeS3eE: [gbodaaciorpts
o3 §eqiCe00pd 00000000m: 32034g|q) gyl

o qEoo§agodelgpodamopem: omelopé G&od aotodeapodamnonpdad cewpdgdd GE:cd
20009 22072008 26[opEia? elgrogs] 0§esoregpisl :2600005IOGPIIR05 BgegIud
oepypesaciopE: copSie|gplegepdup gEdgdh

o dReaapqp:oopd 3q0BGogaq [qrpbep] qEaokagoeladop [pye0p.qupb scfguaessa:
2000&:608gEs [gd20d

e Explain confidentiality and its limitations (note: confidentiality will be explored in more detail later in
this workshop).

o .905002g8:5E GEseh m§aocdgodgpaaciopts gE{gan (90505 - afj,905002gE:E 00d2005
20pd 2260058058202 o)) workshop &1l 6§0053E:5 coddeagiegiopdi)

e Explain collection, use and storage of the survivor's information (note: documentation will be
explored in more detail later in this workshop).

o gCoofcgodelgpodopel  2000EieagiEdeacuagpie  pesonCln  3aaddgglisC  986seopbioon:
[3E:qp:03 qE{qoln (905g05: odonEionE[gEizacionpEiad ojworkshopel 65005385 cobdeagesg:
©20I)

o Exéplain the survivor’s rights throughout the helping process:

o odesoponeagpadad: gEonsagodelgpadane sagancegpad gE{qdl

o The right to confidentiality

o a),podoongé
o The right to request that their story, or any part of their story, not be documented
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2adr008sqpionepigoogadEeproodaptdegs oConks - Gogengad (@-0- ) - 3oEomqimeoped codipaSypisd

:39553083{3:

o G&d} [03003.9900p0 :[gbmaq0d (a3) salgdeagipdel 0o8050r3Esem0: wodondioneconig$
GomNC:a33EQE
o The right to refuse to answer any questions
o cuighiqp: olgedaf [GE:adat
o The right to stop at any time
o m§Secy: §00dOEYE
o The right to ask questions at any time
o d§§ecy: cugSiyp: cedEYE
o The right to request to work with a different caseworker
o 32¢0B8ee00EgadGL:aY 6520500BELNNS $& 3ROROgE GomCE:3BELE
o The right to refuse referrals, without affecting your willingness to continue working with the
person
o oge[peicoigtagpiams [GE:83E9E (BapsC 20000 00505 WGBS 20Cs0g03
aB305g 0§oopd cBelgptieudgts)
o The right to request to see their case file or other data collected about them, and to ask for
changes to be made to it
o G&ABe gy (B) GEBmeopl: pesoniconiap) safgpiesomgpiz [3pdge$
GomC:a30EQE $C adezomgpiaan: elgplidy [grodes comE:eddEet
Ask the person if they have any questions.
§C208gode[gpodongpam: Gusoep GusgSigp: §oloocniwy cesdli
Ask the person if they would like to continue with services.
0868008gam2 9005005 Qaddloocuniuy Ge:dl
Each part of the informed consent process is described further on the next page.

2060200R8gi05(gdodel 3805353C:009803 3a[gp:o0g055003E 65005000 Gudlgaoidlaogd

WHEN SHOULD THE CASEWORKER OBTAIN INFORMED CONSENT?
©p520p5 32§$6E: 33903l eeorgndeuiupiagrn c0eomopE8gied (informed consent) s30: §ooGoospSu

Before you begin assessment, that is, before listening to a survivor’s story, gathering or documenting
any information about the person’s case.

2086l 3203god[gE: vo0nE8me§Si s3c8a0pde gEaagodaelgpodopel a[gbmaqindEa: §050ecnES:
Bonel 39580005300 6pdoopd 00E:EgIEdLASNe ©peeE:/ YoBmdiwonEaEa:d
S

Before making case referrals. Any time you share information with other service providers who can
help the survivor meet their needs. You must seek permission to share information for each new
referral.

36372 Fe[gptieoigls olgapd8aagin GE:odel cB=a0g0dgp:ad [gobeopbieu:§toopd ofesonty
6020000 F[r20|50060M058E 20Em 2000EIEBITVDYP: GEoaEd 3N 20E[GIpPEod
Relptieufgls 22008006903E:B8320305 2000E:magi0580005 geoepazE §EGEd qopaepdyd
2001

Before you take any other actions on behalf of the person. For example, carrying out advocacy or
case coordination.

30§ godelgrodamnopaduden: cvdesmEayp: vapbesmalangii pow - saeqsd oxglggt:
qps 6e00Egod[ges (93) sagaan: p38E:ee0nEgad[g
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Women'’s Access to Justice Training: Handout 9.1.3: Role Play- Additional Information
2ad:008:qpionepigoogadEepaoodaptdegs 0Conks - ogengad (@.0-p) - 2080nS:onioiyPizacR0d

006608s60500p9 2000E:329105320005

Handout 9.1.3: Role Play- Additional Information
Gocongod (@.9.9) - 90Eon§sanionigpiEacgnd 00663euso0pd coooEimagidecund

(to be given ONLY to participants playing the role of Thuzar Ei in Activity 2)
oqepzq J o3€ Aoopb oganslel encSeomesgeps Ao cogbeenonpl colon§sogiomigpiaaniamagé
cugs)

e The perpetrator is a neighbour. Thuzar Ei does not know his name but thinks he is the brother of
the man who owns the tea shop in the village.

o oqEeg$opoopd 3388:qiE:0088 (9520001 2330005 aBopeiisnwpbod waddl ad6a0d 0donaod gpad
§ 0050056 0a3E3EQE p3wSieompadoopdi

e The incident happened three days ago. Thuzar Ei has told her mother but nobody else.

o Bn[gdaaqo50d R8I0  qode [§dyo5Fa0pdI opansBonpd cpesaces: olglde 3a(gn:
©pSopady oalgpgdh

e Thuzar Ei is afraid of going back to home because she knows that the perpetrator has a reputation
for being angry and aggressive.

o onmzdood BGgEqepdad elogpodesoopdn sponudelopEadendd opgSonaodd edlaolod{G:
B0598:0§83: [gDa0pbun ABaozeomalopE [§6a05

e During the incident, Thuzar Ei was raped and sustained painful bruises on her arms where the
perpetrator held her.

o O[gdaqodm0e0mm0l] opmadoodd ©38:qCee8:  ogprgSopen  opesicundeentiza:
200503E36am6oPE cvndewntien 30pE:e[mB: so0yEesAoodi

e Thuzar Ei is worried that she might be pregnant.

o 20330005 296 cBud0§ Gooowpdod :§besoodi

e Thuzar Eiis afraid to go to the police.

o 20330000 Jookiad agnigepdo’ elopadoopd

e Thuzar Ei would like to see the perpetrator held accountable for her actions and she does not want
him to do this to anybody else.

o onm33o0d ogreg$ops: Glel v6qO30R05 omoSopeondcameloPs GEiEm: oy a3o0di
033320gE 820005 SafgPragqpd K9e303 WlgrrdeocdeomelodE [§&ooRdi

e Since the incident, Thuzar Ei has been unable to sleep and has been suffering from nightmares.

o BmgSeog aama3o0pd 3360eqHp8Ee0nTD $BEedediqpialad dontese0pdn

e Thuzar Ei has an older sister who lives in a different village. She can stay with her sister if she needs
to.

o 0w :[Prgpopt 65038600 2660006000 8300gE cpeapd opemedest 3a0p
c$$E3lo0pdn
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Women'’s Access to Justice Training: Handout 9.1.4: Post Interview Questions

2adro08sqpionepigoogadEepaoodap&degs ofonks - cogengad (@.0.G) - :aEomq): oG cergiqp:

Handout 9.1.4: Post Interview Questions

cocoogod (R.0.G) - :28omq =3fG: curgfigp:

Questions to ask survivor

qEao§agodafepodopypieacgod cegSyp:

Questions to ask interviewer

2ComqEoqPisa0g0d Gegsiyps

What were the concerns and questions that you had?

008B0pEG000d B:§Saqpsl GorgSigpien s0000Ss5pd:

Did you obtain all of the information that you
needed?
008 83200005 2000Es3g/05z00590d: 9§V

[eolqual]]

Did the interviewer address these concerns and
questions?

abongirope of§loqqpé  cerghiqpio} clgplgoor

ogo:é]oocuo:u

Were you able to answer all of the questions that
the survivor asked?

ﬂﬁoa&\go‘}o@)o%o?? GG:ODé G@:'g&sao:c\:):r:%ooﬁ

e[g8E3clooconz

After the interview did you feel confident about how
your case would be handled?

EomqGieso0d 208w o3agea: 03005 lgq s
a% oploaedy afacloocoon

Did you understand all of the information you were
given?
008q§R00pd 2000E:3910530005qP0} §r20pddlao

Q02
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Women'’s Access to Justice Training: Module 9.2: Assess Survivor Needs and Justice Systems

2adjro08sqpionepigiongadEepaoodap&idegs 2080s: - 328320 (@ )) - §E0§g0de[godopel cdeadgodypio?
203[gode0s:0d9Es

Module 9.2: Assess Survivor Needs and Justice Systems

3283209 (R. ) - g€ agodelepadopel cB2abg0dyp:a? sa03fgodeos:0dge:

Purpose of Session: For participants to be able to the needs of the survivor so that they are able to refer
them to the appropriate services. To discuss the strengths and weakness of both the formal and inform
justice systems when responding to SGBV.

328320561 gpdgudqiod - oon&opion: gz gEEg0de[Podopgpiad sBergbeomn ofeeontegp:d
oBelgpCqpdpgsicois qEansagodalgpodopgpiel c83a0g0dqpi} :203[gode0s:08008EeS §bgudaogdi
SGBV  o3gebupa?  elgqliepogt  ggeoSeoomonepie (006ei0s85C  GpesoSeomoepie | |oneegos0al

32080000542 $& 3025005105 qPs0d Gagregigs qpdgudadi

Outcomes, Skills and Methodologies
qeoSqpr odinBaqp: $¢ collogpiees spS:058¢p:

management process and develop a
case plan.

e Identify appropriate and inappropriate
justice mechanisms to deal with SGBV.

Outcomes: qeoSqp:
As a result of this session participants will be able | oj3a8s0p005eepadegl:el qrodesjgbootonsoni
to: 2001220005
e Asses the needs of SGBV survivors. e SGBV qEooScgodelgradongpiel 83abg05
e To explain the elements of the case qPs03 :203[gode0§iodcn8Eedi

o 3068008 3[gE:8Epapiesicl
GO ooepigpad §E{GeSER: Fgeadan
09006903 v§03:000 §C6di

*  SGBV cBoqdqp:o? alggqtiqeacgod sBeayp
6o $& 0e86OqPEAN CIEPIYOIGEEORHP:

sge@éoa

e Critical thinking
e Communication

qPs03 6050pa508EeRdI
Skills: oboyCaqp:
In this session participants will practice the Jsggs;oéogﬁ 208on§saniomiqpsoopd 632005605
following skills: [ga o%|@ SsoqCaqpead crooyElogqdepSi
e Brainstorming [EeLlcleaticleaptca Tatepla pleele lBeH
o Discussion o ocogegiys

» sofodeoofeogicom(ges
*  s0050305e[gpad(gc:

Methodologies:

collopreapspdiosdyp:

In this session participants will practice the
following training methodologies:

e Discussion

e Group work and presentations

0)328200003€ 20800§:0m10002qP:0000 68I0HGEH
[gdl co€lopreepspSropangpiod crooyElogqdepS

o oagieget:

o 33c8050p6es0oE[gt: ¢ 0n[gfgcs
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2adjro08sqpionepigiongadEepaoodap&idegs 2080s: - 328320 (@ )) - §E0§g0de[godopel cdeadgodypio?
203[gode0s:0d9Es

Rule of Law Principles

ooepipueadidiees opSigigp:

The following rule of law principles are relevant to | 0)s89000s¢ ©083Ccom  ooepspuesd:dicqg
this session: sgcs@oﬁfqp 2005 632005032033 20p5

e Equality oo§:0n03q§[gC:

e Non-discrimination o Y[grreondedgedgls

e Human rights o cpmglmaeeg

e Access to justice o 0oepigoogqdeoEs

Preparation
[g8e0Ed

Materials: 2o€eooadoogpSiqps
For this session you will need: 0)3289005920305 20205683005 A3epgP:c? o3

e Markers & Paper 204 8gopdi

e Fact Scenario o oMot $& oogodg|qp:

*  [s8abyhaoodagh:

Handouts: GOgEIQOdGP:
In this session, participants will use: 03289005038  208on&soniooigp:0d 683053

e 9.2.1 Case Planning Checklist 0303 32034qqdlepd

e 9.2.2 Fact Scenario s GOCEOQOd @. J.0 36Bod[gtian: 6e0nlgod

q$ oogts )
* cogeogod 6. [38q50p aooSpé:

REVIEW (5 mins)
[g$c0pSo3:008gE: (9 856)

e What are some of the skills that we need to use during the initial interview with the survivor? What
are we trying to achieve?

o qC08gode[gpodanst voowed: 3aEomqjEpdeamtod 3ages 33200005 aybyCemag)¢n
020603031 0860300 92003 §§jgS [PFroro3qecd

o Here, as well as obtaining the information we need to be able to assess the needs of the
survivor, we are aiming to build trust and confidence

o ofesepagt  gEa8gode[grodaneicdsndgodgpid 2aa3(godsosiode coonEimagndss
00503 quaf 320905 0060 aYfo3pdyoopSes0sef §8 qSoosagoSalgrcsoy 88050588
offo3oSq ongSesmciaf spSgeSdoogd

o Itis essential to gain informed consent to act (this is a requirement that applies to all steps
of the case management process)

o 206om0opR8eloyp8irondeoSadioniongd  3ac000beacoiongadad  gbeesqupgs Iaeeg
[03k00p5n ( 32¢85053[g8: vOCcs:0dEl 3290803E:03E 200He8EE000 B262005 2005005
005[962025)

o Communication skills are very important, including both verbal and non-verbal
communication and listening skills
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2adjro08sqpionepigiongadEepaoodap&idegs 2080s: - 328320 (@ )) - §E0§g0de[godopel cdeadgodypio?
203[gode0s:0d9Es

o §obamiyCe[pad[gts §od[gCeupodeomn e0odagudels §7:6000E200g6:S =adlzaot
s0050305e|padgE:adEepoybiogCagpion 320g§ 3a6eg030laod
e Remember not to make only promises to the survivor that you can’t keep. You sure reassure her
but don't build up false hope as this can cause further distress.

o qCoo§godelgpadopgpind c860d errbeudEeomnenspl vemtadsideon maducuigs
200300050l BoSeIRi60gS F2:60:8E05 Beadd 6o, Prodgedeag: v§o3gtion 6§aEaRE opend

8056005031085
ACTIVITY 1: IDENTIFYING THE NEEDS OF THE SURVIVOR (30 mins)
oq5epzq © - gEoo8cgodelgadopei =abqudypialsanijgodenyronsosodfat: (50 858)

Purpose of Activity: To establish the needs of the survivor in order to provide information about the
choices available.

og65peqeil qpdaudqpod - egrqudqlgreb§toopbegrqiudqqp:aselonnt: asoalimgnbsaconiad cuglaf
ﬂﬁwweﬁxﬁampzeﬁ o?gsaSqFﬁqpo‘} echo?oqu$n

Methodology: Brainstorming, group work, presentations

ao€lopreapspdiosd - cogieomniodeo foipnadogod(gls :23c805cvbesoEgln oalggt:

Materials: Flipchart/markers

208econabomogpdiqp: - oogaslgfodiqp woomeomulap:

Handout(s): Handout 9.2.1 Case Planning Checklist
GOGEOQEd - GoGEgod @. J.0 329Bod[gEiam: ceonlgndes orqts

Instructions
cobigapiep:

e Participants work in four groups of 4 participants (each group consisting of two pairs from the role
play activity).

o 208on&sonr 002 gp: 3902 (G ) GuEdIEdRB (6) § 3 ( 20gOeeuEa0pdagbepieeadaaode
()038 do€eodl)

e Start by comparing the information that you were able to obtain during the role play. Is the
information broadly the same? What questions did you ask to elicit the relevant information? (5
mins)

o 20Q5ea0napdagdepie [gapdod foonsopd coonEimagdsacondgpiad §E:0de [gopdatie
00083l 20008:32g0530005¢P:0pS GuoopLEIGE cpBdlooc 800506005 0ooE3aq05I>
c0odgp: Qs ©pdoopdeuigSigp: G qupddtloocdi ( §) 85d)

e Summarize the information that you have about Thuzar Ei, including details about the incident,
information about the perpetrator, concerns that Thuzar Ei has expressed. (5 mins)

o [900H32600:8051 oyjpegSoncisaciopE: 2000E:3aq05320005 $E opasd cudgeam ope B:§daod
elopCimepgp: 2201308 208qfoon:a0p) opmBsE005200500p) 2000E:3gO5FCOOYPEND
00:q16h (§) 850)
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e Working in groups, participants should map their assessment of Thuzar Ei's Needs, using the four
categories. They should record their findings on a sheet of flipchart paper. Remind participants that
their assessment should be based on the needs and wishes of the survivor. (10 minutes to prepare
in groups)

o o0€on§iop congpzoopd wEmeen: (G) §pod 3203qg)g GE:033a03(gode0s0b0oENpmSE
cB320g05¢p:ad s00506e5epgaeRdl 28c80dapbeamntaepdi opodsicoy §aedep:ad eagodly|
ed oz ¢obondionoonqepdn coon§on consgpam: GE:oel aB[goden§iodgdaopd gEws
ogode[gpadopel c33adqdgpist coeomsogyp: o3sealgdeepdurondleud (830832038 cvd
GeonEq§ 00 356 )

e Each group will have 3 minutes to present their findings for one of the categories. Other participants
should give feedback and offer any additional points. (10 mins)

o 380361 6op §godgpiod oolges odqE (p) 8508 =§SaepdydG: sadjEmeeniondesaogodam
00€[gaepSlgdaopd sa(gpsooton§soniomsgpion odlgSgiedep: ¢ safep: codlgpdadeom saqodypod
c0s§Ea0pdi (00 356)

Notes to facilitators

ooboogipdig 9obe

Each group presents on only one of the four categories (though they should prepare ideas for all four).
Presentations might include the following information:

08FqE 2§jpmeo(G)§E ¢ 006§E03000EggeRdn (986a05 28320pC:03C Fpmeen: () §pocd:
220305 32[0J0rgp: [gEe0Ea00:qepd I 0oE[ggIodgppt 6320050l co0oE:Eag0dmac0dgp: dloEa8Gep

Medical Legal
680:0p009e3Eep poessdep
Treatment for injuries Including both formal and informal justice
0ol eptcly Pt olic-loalopRctoeopteRt mechanisms

ggeoScomn $E  Gpeso§eomn  ooepigodeeEadEep
Examination for evidential purposes 0Qseps $690d320lm00E
2005620[gq§epdgudeom eso:odlgt:

Note that informal justice systems are not

considered to be appropriate for dealing with cases
of SGBV such as rape. This issue will be addressed
in the next activity.

Pregnancy testing

030508 §-08 odeaodgt:

HIV exposure treatment

§pe9056000 00epig|00GeE0552000 6369 03adeom

HIV eepaldssC o3e0y [Gresn0d ceotopaog

Emergency contraception

SGBV cBgqdqp:d olgqliqf  oofegpeadsds
codsan|gd copdogsofiondoecped 20pbo3 203l
Ol oJzac{oypCianepaan: 6§0050q0gPigoRE clgq g

meggedoduSosom:eso: ©pdgd20p5
Safety Other Support
con:n8igadlep =lep: 32600005220

Since the perpetrator remains in her village,
other accommodation options can be explored

Counselling and psychosocial support
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Are there threats to her safety if she remains at | $5038ceg:eg{gs pee8E:328E:5¢ s00506602
home? What are her options? 8053E:e3Cep 32600005320

oqg$oge> oost obgponpdiogt §dlo oo
2003056503898 F[gpispdic0digpiod spegesd
00058E20001 29033803 00dMde5ABEAM
apesicdf§eqesa: [Bo:afgpoden §Eocma ape

ogeqIuS$Eo0pd Fognispdic0dion 0cdi

e The facilitator will direct participants to review the case management process and explain that we
have together gone through the first three steps. Provide participants with Handout 9.2.1 Case
Planning Checklist and explain that before we refer a survivor we go through this checklist with the
survivor.

o 08omn§isodide o0ConSsopoongpie:  20g8Ge83[gC:e8Epapiesiod  sgSloiodes ol
0986030005 0coemeeng(p) 08B sacponay Gro3GielopE: qE{gall c0EonSop cxigpaz:
GocoNgOd @. .0 30¢80d[gE:3m: canlgrdas s 03 it Besnod gansagodelgrodapsa:
Pe[peges olgrpdetogt 32634 0aqEiad gEansagodelgpodop $& 3a0p 3000(gjgs §E[Ga

e Explain that even once we have referred the survivor it is important that we follow up with the
service to ensure that she has received the needed service and also follow up with her to ensure
she is happy with the service. Remember to record this information, it is important that we have an
understanding of the services we are referring survivors too.

o qCoo§cgodelgpodops: BepEiBieocdoopd: ope0d opecdmabeomn oSeenly qfelopt:
GOgPEOgS 65009900503 0dGe0lgt: des Zaee R0l ABm:[gE ope q§eom ofescnEosst
00520056 Bobeoys0gd-0§ coogpeogs 65905800503 odesodgE: [grpdeaopds FaeaE0Fa0dN
6030 qEansgadelpodopypiaan: cRelgplipgsiedeomn ofeeontysm: saclopCizm: Bges
265G 0B00008:3a910532000503 ¢odad:0E0ogs 2003qCl

e When we close the case, we inform the survivor.

o 098603 32903903 FBro0c5a0pd3edl §E0Sag0delgpadanad sacloypEslogadi

ACTIVITY 2: INFORMAL JUSTICE AND SGBV (50 mins)
oQdep:q J - SGBV aBgqd $¢ pusoSaeoonoepigjoneeEosd (50 856)
Purpose of Activity: To emphasize that Informal Justice Systems (1]Ss) are not appropriate for dealing

with serious cases of SGBV such as rape and sexual assault.
cqepiqeliepSqudqed - §roso§eamnonepigoneaosdm ¢88: $& 3E83E:BCep esoCupadedomigts
038600 [4E:008§2009 SGBV 03qdqp:a? elgqéqs vaotengpelopEs snomseuigs/ cotamlgComng$

Methodology: Discussion, critical thinking
ao€lopieapspSiosd - cagiesdgln cov§eoodeogicom(ge:

Materials: Whiteboard/ flipchart and markers.
a0econadomogpdigp: - 30500051 eogedlg|[os $¢ woomolyps

Handout(s): Handout 9.2.2 Fact Scenario
GOGEOgOd - GocEOgod (B - )) [§6qOpsmadRss
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Instructions
eafoPiqodap:

e For this activity, we will revisit the fact scenario from the first workshop where we explored the
different pathways to justice available to SGBV survivors and examined what we mean by ‘justice’.
Allow participants some time to read the fact scenario and list the challenges that this poses to rule
of law. (5 mins)

o oJo0epeglgepde$ 0oow0Con§sBidie coepigIoDgrRGeloPE: 30 [gScopderoamg elgpdl

e Ask participants to 'take a stand': are informal justice mechanisms (such as mediation and
negotiation) able to provide 'justice' for survivors of SGBV? Why?

o 20Con&sonioosgpin? 88616000RdgI05upeSe[Pd §resoeomonepigong vasepiqps (oFpsol[ys
clygC:sC p38E4Es) 20p5 SGBV qEan§godalgpodopmaoged ooepigiong GusdEdoocma 30005
clopEspSa

¢ What do we mean by 'justice'? What outcomes do you think will be important for a survivor?

o 086030 0oepigongadomnn’ 3udcdma8grudetoilaocdi gEansagodelgpadagmeoged ©pdad
GO qeoSEP:m F6eEnFEa0pd0r 20EEAadI

e Does the formal justice system better address these justice needs? Why?

o §pe0SEa000EPIG090sD00 003036000 0oapPigEDe3ER0gIEdgPI? dBeomEisen elgqSdlao
s 300056[0pEsp5u

e Take a vote on whether formal or informal justice systems adequately address SGBV crimes (with a
third option 'unsure'). (10 mins)

e SGBV [gbgqpiod cdecmnodgre(gqliosden GpeoSeom adeupdd §ruso§eom  ooepigodgosd
[§920p5 2a6dl0B sogbeu:dl ((0ooBwo egegubospeacsiyé veoogpdl 3adleaot )i (oo 858)

Notes to facilitators

aobookepbigecde

The scenario looks at how an informal justice system (1JS) was used to resolve the case. 11Ss are often
unsuitable to resolve cases of SGBV as they are not designed specifically to deal with serious crimes. 1]JSs
often lack accountability and transparency which are both important rule of law values. Most of the time,
adjudicators in 1JSs are men and these informal systems are based around social and religious customs,
not based on principles of human rights, and they tend to uphold rather than challenge prevalent values,
including those which discriminate against women.

@580 0oepigEeso§EoD 0oEPigdGEEosdeM: 3ga3ge[gqlias ©pdadmaadgdopdad dedleo
20pd1 ooePgpesoseam  0oePigneaEosdm  [gEicoseomlydegpiad clgqlis Spon:ddo00ba0ngt:s
oupodeomelopé SGBV magadoqp:ad elgqliq euoopoqeadgé ecofeaqddh GresoSeonosdom
26 0Rieo0  00epipueadidieaponsdiqpdgdaopd 0m0§8esE  gErEgEomefgticdad  ewoonuy
agge E:geooopdn P SCap[oBiqp: (994godgIEdgRgPs) F§ooiqpigd[aG: Gpesod
Go0sdm Yest omomeesg adonGieegPd c03e[gdd: CReegteneqEzaco0eIEPIgPOd
efgedogeq voodon  =apoodigpiod  Jepreoodedfglimndisnol  $esean  206000GYP0N
8864l[gE:0005 s005L05EEE0EE0R 00!

While women face many challenges when trying to use the formal justice system in Myanmar to address
cases of SGBV, using IJSs (which include alternate dispute resolution (ADR), mediation and negotiation)

is not recommended for serious crimes such as rape, sexual assault and domestic violence.
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[65608E¢03E ma§jp00B:qproopd SGBV 03gq0qp:a? clgqEsepogt §reoseamnonep: ¢ 00605603 3%dqqs
[Fpodeepogl BSedlagpignsC eogoel  ©86:q1 BE3E:B8Eepasnturndesiondsl: & 3608
2[038:005903036000 [§Es00520p3[gdggp:ad clyqt:as Gresoseomonepigioogosdyp: ( 33(GEsygqPd
s[5 pddsCelgqtlacs [opolyselyat: ¢ p38EgE: 32013208 )zaadggEimaupds salodlgeconndsfgt:

o§al

Facilitators should elicit responses from participants about why using IJSs limit access to justice and
do not sufficiently protect the human rights of the survivor. What are the limitations of the informal
justice system to resolve SGBV cases such as rape or physical violence? (5 minutes)
§ges0§6o0000ep:g00eqE0sdm p0udeloPE coepigonga§eoatiar m&odeqp:§[d: qE0s
0gode[gpodopsl  Cp3agEaEEEgPId  CBGENSEIONMRSELRE[RE: v§oocd adooobsaclopEiad
208on§s0m1 2003006 0H[gSgIdgPn3 2000E:8050pdl ©8E:g Bewrod qEBE3EpIa[rBiendgt:
0600 SGBV 209030q0qpssn: §peeo$eamn ooepigoogosdlg elggtlat:el on§ooodgodgpson
fonplenl
If participants need some help in listing these reasons, facilitators can offer ideas such as:
208on§somiooigpie 2a3d3a6(opEggEdepiod 0l gees 320p32p3c3320dm coonfisnddy
qPon 6320050 odopsaodpradgpia? cosdEdoogd
o Adjudicators in informal justice systems (1JSs) tend to be men; women are
underrepresented, and their needs may be overlooked.
o §roso§eomn 0oepig|00gos003E 8ddqodgdgaqpP: SEan[Reqion 3a§jEoonigpigdSanpd
:§po0deqpeaa: 03uSong[geaspd:0000 $E opecdel B=dgndgpion aqbag)qda$Eaod
o IJSs are often not designed to deal with serious crimes and they lack the powers to deal
with them appropriately.
o §oso§eomn ooepigongosdm  [GEio§a0pdgdagpiad  elgqigs  ddopodooerpedom
a08eondgn 6lgqE:as saom065EgE: o§dl
o IJSs often result in inappropriate resolutions (such as compelling a survivor to marry a
perpetrator, or financial settlements).
o §ros0§eo0000epigo0eei0s00 dTlodEERE wootengPean edgodgEdgPd qoSyd
6002052001 ( powzNYE gEE00E[§P5RAS TS oRsE 3200832030 codSoobe
[86s Boordd egelordst eoqesaieogts)
o IJSs can lack accountability and often do not have appeal mechanisms.
o §roso§ieo 00ePig|oeaEns0m 0068l0EYIRE 0008559mEB0005(G: surdotas apdads
00055z 6§05l
o IJSs are based on social and religious customs; some of these customs are harmful and
discriminatory towards women.
0 §pes0$eam 0EPIe |00g0sDm CgesE IaGEEEENR0dKgPiRE 226(gdB: 32§, eenpod:
00degpion 2a§jpoodiqpeaan: $65060G: Jepieonded002000
o IJSs are vulnerable to outside influence by powerful elites.
o §roso§eomonepigongosdm  sameoncpecdtapiel  [gEocg&idiagp:  Goopdaadl
aBcgudgagud [g68Eaopd
o 1JSs, such as the use of mediation for cases of domestic violence, generally maintain the
imbalance of power in the relationship and women are often not able to speak freely, openly
and without consequences.
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O

203[gode0s:0d9Es

§poe0§6o00 0EPigIORGEEosd powrs gt 3380pEim[yBinndgaodeom dBogdypiogt
[opsoCalgqCespds oBanadig[gtsoopd cuoonuyEdys soodedeqiopt saMEBgad
aB§:038:00048s  cuoopoqEgE  3a§Eaodiqpion  (RodLdEISE  YErtigy  cpodeWd
elopedgoq[oadh

Making a referral to an 1JS can cause harm to the survivor, putting her at risk of further
violence.

§pos0§Go00  0DEPig|DGaED$003 cRelgpCipR§iadlgtion qEonSagodelgpodopem: 03905
c0$E[G: opemm: 65005000 (38005968 00) Fo5epuSal conidepeapr5005200I

e However, similar limitations apply in formal justice systems for SGBV survivors.
o Bepop §peofeomn ooepse joneeposdaEb: SGBV §E08ngodegpodopgp3acged opndeom
§2005g05gP2 200566paHAGOGaR5N

e Participants will now work in groups to identify the challenges/limitations of both the formal and

informal justice system and will identify opportunities for reform. Participants work in four groups.

Two will look at informal systems and two will look at formal systems. (10 mins)

o 208on§ion 0P 0PORE §pE0SEa OEPigNGEDsd $E GrosoSeoonoEPIgEIGESOG
8$c35f QOSYPs/00§20059I05gP:d 2303050056amEREYE cudoood[aqepdt ade5005 [g[gEelgat:
Bgyp: (pEeeEes F99EI0diPRAl GBER0d[3qeRdI 20Comson cxigpin 33 (G)3 34
0066800EqepdI () o §pes§eoosd $C (J)3.00 §peoseon 05603 [035qepS [§6205N (oo

356)

e Questions to consider:

o copbogliopsoniepd ceigSgp: -

(¢]

(o]

(e]

o

0O O O O O o O

(¢]

o

What is the process?

cdcS:0p0n ol

Who is the adjudicator?

8qCadgodepdon oo oo0daacdI

How can survivors access this option?

o eg:egEa} qbodagodelgpabop maesfsé wpdol qupdoocdn

How much will it cost?

3006005 mp§oydEaocd

How long will it take?

soe'ﬁ 9é3{|@3$803(\3u

What outcomes does it offer?

©p500p) qruSgp:ad cusdlaocdi

How are outcomes enforced?

§eoSgpion 90003 30ronpSecd

How far do they support rule of law values and human rights?

00epspuesB:dieqponsdigqn: ¢ panglecqEdSopRSigpd  90uSerNa5FEaN05F0
[g6c00003!

What are the opportunities to make improvements (specific recommendations, such as
increasing sentencing powers of judges in formal courts, or including an appeal from the
informal justice system to the formal system if decisions are not enforced, or implementing
the Legal Aid Law)

03:0005[gCsqpeg|rpdes 329Ca6e:qPIomdI (0BoEam SRlodggEdgps ooepgegpiopt
ooepzaR[oRgpiel 3288900588005 Zogtamamad dBigleodgl: adeupdd Grosofeom
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0500 ad{g05qodgPs 220mooRd[gEieddon §pe0seo0056¢ 320pd0E[gE: 03 copdoptiats
a300p0d poesedtepeacomndzanyaopd pesn? 3aeomEarcopdesd ceongodfgt:)

The two groups working on each issue then combine to prepare one presentation on formal justice and one
on informal. (5 mins).

Each group will have 3 minutes to prepare and then have time for questions. (10 mins).
6aIE:0900090005:08 cwbeamneom 22§ () ¢ dJoopSimnes(gE [g$edlCiom greoseomn ooepsgonas;
055200305 008[ggond9sE §ruso§eomn 0oapig e300 00E[GYDed Za0rang [4Eso[iqeRd (5 850)
06380 n&[ges (p) 8568 3§§6epd[gdB: curgiqp:§dlon =og§0psEandi (oo 856)

SUMMARY AND EVALUATION (5 mins)
woprqdfatisé opioodfel: ©8$8)

We have examined the different stages in the case management process and have looked at the processes
for engaging with the survivor, obtaining information, assessing needs, and planning the actions required to
implement a case plan.

086030005  32903080983(g8:  pOCcEDY  wopeomCypid  0besoRB  WECSoPgPgbea
§E08Qde[Padonst  §odeocdgls  cooEimagEdsacondgpiad  qualgls  A3ma0gEdgpid  3a03(god
s05:00[98x $& 39¢20832050056802EqS 33260005 OeEEGYP:? 38m00dgIpOeEiqp:ad (03043
58505
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9o§:008:qpsonepigoogadEepaondaptdegs oConks - Gogengad (@ J-0) - 39g8od[gliea: ceontgodgiongt:

Handout 9.2.1: Case Planning Checklist
Gogoagod (B. J-0) - 32680dfgCean: ceaonlgodeSenals

What is the aim of this checklist? orj checklist & gpOguSgi52005 320000505

This checklist is to help practitioners (paralegals, lawyers, CSO representatives) who are working in the
context of SGBV and providing support to

o) checklist 2005 SGBV $& 20056382009 o3gqpezeeddGionndeuiesopd  poeseep oppdeosongps
34,654P25E CSO 0305ens0005gp: 06000 HBEoRM06emEE$6a KIESgP:ad crndeuigigdoopd

Who is this checklist for? orj checklist 2005 ©pbona0cR05 [gbo0s5s

This checklist can be used by all SGBV caseworkers. A caseworker is somebody who coordinates and
facilitates access to services for SGBV survivors. Caseworkers might be lawyers, paralegals, CSO officers,
community leaders, government officials.

o) checklist sz SGBV $& 2005938005 ofesonCgausonpd caseworker saoscd: 32034gSEa00N

Caseworker 83200560 SGBV ¢ Ea0§cgabelgpodammopypiaangnd ofeemnty qfeogs p3§Eieaontqod 08
0pB60:000007 [gdaopbi Caseworkers qpsoopd 6q,esqps poesesp dppdeaongodeusongps CSO Za6pg
qps QogPealCieaonyps 3a8iqeaepiqp: [§6$EA0R

Sample Checklist
Checklish $@$2
O Have you obtained a statement from the client? Statements should detail all relevant information
provided about the client about the incident.
0O 32¢20p5000 agodaldqod qffdeBouna 0gadedgiedadaopben 3242005 [gbqi0532005 F:o[gbsaqndas
alopE:aB $B:e0s0020005 208 qHo0Rd 3910530005 F2Ea0:BOSIID: [§E200
O Has the client provided informed consent for you to proceed with the case?
O 3293902 64,8005 (066e0E8EE0gE320305 22920050 informed consent v Galo0pd C0GIORYIS
GOZ@:@CU):II
Have you reminded the client that consent is an ongoing process and can be revisited at any time?
:goopde:  consent 0pesloopd  20eomoRE8qed0Rd  Gomtdengpadgdesepd  [4ooPgb[d:
0p5200032§§ 5093 [gScopd 29:000[: 206020934105 quRepSa’ svdBeuselg(gBeGao
Have you summarised your understanding of the client’s needs?
326200561 (3200105 qpieaedl 2085010000320t 307HqYd 99:006 [GefGooon
Have you provided information to the client about the availability of relevant services?
32Go0p5a: 39sE 20CenqPBs Qf§E0RS 0fesontymacomEs aoonEieuiBigaons

LI 1<) oY/ (/ST T

oo

Oooag

0 08GIODEQ Of oo
= How will the client be referred?
» 32900p53: 6pdad ¥madeotepdspda
= Does the client require accompaniment to the appointment?
» 306050000 §§sadepal cBoddlgs adaabdloocms
O SEIVICE 21 et
0 08GEOOEQ i orvvveirrn e
= How will the client be referred?
» 32600p530: 6pda8 B3a660s 0

= Does the client require accompaniment to the appointment?
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» 326a0p50000 §§:adepad Bobdlgs adeabdloocoos

O SEIVICE 3: ittt
0 08GR0DEQ D! ovveeern s
= How will the client be referred?
» 9020003 6pdad (F=adepdspds
= Does the client require accompaniment to the appointment?
» 326050000 §§:adepad Babdlgs adsadbdloocoos
o Continue as required
o 322620600005 80050005E6e0ESN
O Have you agreed on next steps?
O 6§00530808qpisa: 90& 206omon[GiGaoos
o Details?
o 3260080560300 9P6aRC3I
O Have you made a follow-up appointment with the client?

O 32920p0s¢ 65005000603 89q§ §§:adGGoo

o Yes (date and time .....cocveerriiesi e )
o B8 (e5905 $C 2GS oo )
O NO (FEASON ..ot )
o oGdl (FG[oPEGE: ..o )

O Any other information

O m@o:wm&:mqoﬁmmcﬁ
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2adz008sqpionepigoogadEepaoodoptdegs ofonks - cogengad (- - ) - [§690e§madoas:

Handout 9.2.2: Fact Scenario
cogongod (R. ) - [§890e8madpRs:

Khin Khin lives in a rural village in Shan State. She is raped by a 30-year old man on her way home from
school. Her parents are outraged and go to the Village Elder. There are many discussions back and forth
with the Elder. Khin Khin is asked to give her story, but no one asks her what type of punishment the man
should receive. After several weeks, Khin Khin’s parents agree that she will marry the man and he will give
Khin Khin’s family a share of his livestock.

oCo8a0p5 q&gpds0d§ coqgpondgpaRt 6508Ea0001 ape cogpEse 23633 [g§aod Cdiwy 320005 (pO)
2gud§eon sadjpooni0deonodel ¢86:0E[gE:n? $c805q00obi opes Boogpie ©deqd8E[O:  coypgp
opoBiad  agodonoopdn coqgpap[Bist :[gs3acns cagiesiaqpigd [grpddaopdn 9Cead [gbyodoogEa:
[g$c0pS elgreocotdi 93ead ogjep$opmeed B3 sagdsaheuiy gfeogitoocdup wpbone opes:
eeoioydll qodoogruodedEigpign  [oPp[Biesand Bogrrgsopst ofelem: cocdoodeuig$st ofelel
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Module 9.3: SGBV Documentation
3083209 (2.9) - 383E:a38ep1 oprucspepzaa(glyesfrasinadysé wodonbionlgl:

Purpose of Session: To introduce participants to the importance of good documentations practices to support

the case management process and to support advocacy initiatives.

328320561 gpdgudqiod - 08on§sopiamiqpizm: 3o¢BGe&3[E00cs0d $& 20ad[goCagtigt: oarwalg
00:qpi0? 226000053Mgjeoepd comEigsapduodondiongiimenommiel meq3dgt: o 805005

cosgl
Outcomes, Skills and Methodologies
qeoSypa oSioqaqp: $& cofoypreapspdiosdyp:
Outcomes: qeoSqp:
As a result of this session participants will be able | oj3a80d00056epadegtsel qrodasjgdooConsson
to: et atovtel!

e Explain the importance of documentation
in SGBV cases.

e Explain the impact of different contexts
and types of case for documentation.

o SGBV 03gqdqp:03€ ©odonl[glion maeego:
elopCs qE{gaon§ et

o 3g03gel Ogpiean 6[gsacs $C oo
QP 05006:00E[gE: saedl condespadelopE:s
o3 q&geongEapdn

Skills:

orbyap:

In this session participants will practice the
following skills:

e Discussion

e Communication

o Critical thinking

03282005098 c0€on§eanionqpoopd eaodesd
[49 ogroqfaqpicd cooytloradepb
« ocogegiys

o 90050905¢[gpad[gt:
o 90§:006600§609:60(gC:

Methodologies:

ao€lopreapspSiosdap:

In this session participants will practice the
following training methodologies:
e Discussion

e Role play

ﬁsg&agoéog& oa&oo%:ael oao:qp:a:)p_s 3N0OCED

[gal co€fopseepspSropangpiod caooyElogqdepd
o ocogegiyts
o @05pR8:32080500q5680oE[gEs

Rule of Law Principles

ooepipueadidiees opSigigp:

The following rule of law principles are relevant to
this session:

e Equality

e  Accountability

e Human Rights

¢ Non-discrimination

e Access to Justice

937308008@61 mqa:eoes@:%:eqsﬁqpsoaé @:398

32005¢ 06832005
o oohopeSqfat:
o 0M08dg

o cpmglaeeg
o g@:eo(rseé(ﬁcg%@&
o ooepsgooga§acts
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Preparation
[g8e0Ed
Materials: 20€eooabopogpSiqps
For this session you will need: 0328200595005 83560000gp5gp:
e None . o§d
Handouts: GogogOdgp:
In this session, participants will use: 03289005038 c0an§eoniongpioopd 6820053
e Handout 9.3.1 A Survivor’s Story o303 sa0ddgqolepd
e Gocongod (. -0) gEa0sgodelgpodopsi
[§6q0@B06:
INTRODUCTION (10 mins)
8o5e008[gCs (00 858)

Purpose of Activity: To discuss the importance of documentation in cases of SGBV.

cq5ep:qeh gpSguBqIod - SGBVErgqps/03gqdyqpiogt ©odonbionl(gEicizncar300d cagiesiqs

Methodology: Brainstorming, Group Discussion

co8fopreespSioss - @oooog:emsg@@mgo?os@& 3?84?0‘.}(73009:6%:@8:

Materials: None

20€econnboogpdigp: - o§d

Handout(s): None

GogEgOdEP: - ©§dl

Instructi

¥

ons

sqodqp:

Remind participants that in Training 1 we discussed the importance of documentation and to list
some types of documentation we discussed.

a08on§sapionsqpsza: 2080 (0) 0gE wodon&igtionmneqodelo3ps cagies[oafGe ¢odondiont
[3E:3a§jpma00:30§),03 eoaEigpdelopE: [gScopdaoo3eodl

Explain that today we are going to discuss a documentation in the context of the survivor and what
documentation we need to support her case.

0065308320903E 86030005 gEan§agodelgpodapsEeondodaopdmaciopEisepmacs(gt ¢odond:
oo€[g€sad  eagregiagfoiepdlgbelopts $& opesisng/aBgqdadddigs ©pboopdeodonbiontglqs
8326000503 GegiegrogoiepdlgdelopE: gEgch

In the context of the survivor why is it important that, we as first incident responders, gather
documentation? Why not another service provider? Why is documentation sometimes time sensitive?
gEoofogodefipodopdisaclanasogd  [§aboBocmustionfifoopiopepisasl  oyBbotoosS
©05008:60m050968 3200006oPE FoeqEFdloospda sponuSelopE salgp: oSeamntesurapgpin
068 EJoocdi 9odooGs0pepagE cddlondd 32§ sEona[gpdrrdesmntas saonudelopé 00300

qé]oocﬁu
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2[036200598E  ©05006:008[5E:

What are the 4 guiding principles of SGBV? How can we uphold these when gathering documentation
from the survivor? Remind participants that the survivor-centred approach and the need to obtain
informed consent from the survivor before we document anything.

SGBV 03gq0gpizecgod cob:R8336[gdooeomanep: (G) 900 omcdi gEa0§ngodelgpadopode
©05006sqP:ee0nCiepogt 0f0eooePigPad ©pbad aB8:a8Gi0pdspd coCon§ianl codigPE:
qEo0§g0de[grodopoudly qimdspdiem: [g§copdaoodeudds ©05006:008[gEelgpd8 c0eom
0pP59|053560000535000 uIgERdOS [gfcopbaocBeosdl

What, if any, ROL principles must we consider when gathering documentation?

©05006:008[gE:03 popbies0d0E ©pdaopd coepipuesdidieqizac(gdeqpio? olgdues copdogtods

m:cﬁ cx%saSé]oooBu

ACTIVITY 1: THE TYPES OF DOCUMENTATION (40 mins)

opSep:

q 0 - 905006:00E[gE: F2§pma00igp: (o 858)

pSep:
o858

Purpose of Activity: To discuss the different type of documentation we might to collect from a survivor for
her case file.

Methodology: Brainstorming, Pair share
ao€lopreapspSioss - [pjsocogicoman(ioraiapcd(gla sdeomndondoiesgiesieoqat:

Materials: None

20€econaboogpdigp: - o§d

Handout(s): None

GogEgedEp: - o§dl

(icﬁ qégoSqloS - ﬂ&&)&\gée@)cﬁm%eﬁs’;ﬁogmog(ﬁ Weoégopooo&q% 05{)398@&9050)6:
s sgé][:sgoozsgé’n:cﬁfﬂso% G@g:@é:Gﬁ

Instructions

codipgs

odqp:

Ask participants to split into small groups and assign each group a different type of SGBV and ask
them to list the different types of documentation that they might need to collect from the survivor.
(15 minutes)

2080n§i0p1000:q23308 323, oS30 006383t SGBV 3§p3202:00898 200500560:d cde§005
8803qoon:00p) SGBV=§pma02:03E  E0§agodelgpadonade pesontig$ cd33060005 worpdeom
©05006:008[gEsmajpmaoniqpio? 0qigeas elgpdi (og) 850)

Provide each group with 3minute to share their answers. (15 mins)

008380 300[gqp0? cogigs 006FGE 34§ (p) 850c0:0h ( of) 858)

Ask participants why it is important that we identify different lists for each type of SGBV? How does
this help us in our case planning? How can this documentation help the survivor and also help our
organization when developing future advocacy strategies? (10 mins)

SGBV 03gq000098200305 wopeamsajresoniengligesdaodqs saonudelopEeseeiBidloosods
0p 008on§sopioonigpiod  Gesdh B3 gepdfglion  2agaBgaSaa0053a830DgePoRE  ©pb3e
Clecalesicolon! B TS oS QuTiNe sieb lSe Slepte Bl Hoplotiout Jable ale Malo Slobatonle plitovtovicoletecale stealem Th T
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2003 Q=g adaBeodontglim 0y8bodsizngenopbiesnodogt saadlyontagli{yt: cumqjugp:
03 0§03:p6ee0oEPoRE wpdadzrcconadanylgdeodlaocd (oo 85d)

ACTIVITY 2 : LOSING THE STORY (35 mins)

a9epzq J - @0dcud: eypadedat: (59 850)

Purpose of Activity: To illustrate the importance of taking documentation from a survivor during initial
contact and to illustrate the complexity of the SGBV referral process.

goepigel apdgubqed - msBiecgered qEoodegobelipadopade gobonbiapal  sasodiefopptio}
20emyes $&1 SGBV 03gdqpiapt age[gptieugtiapdesiopel 0053qdeogigad amemlyes

Methodology: Game
ao€lopieapspSioss - 86:mogt:

Materials: Flipcharts, markers.

a08eoonSopogpdigps - eagod[g|[oTgps er0meom0typ:

Handout(s): Handout 9.3.1 A Survivor’s Story
eogmgc&qp: - GOGENgOd R.9.0 §E0EQOSE[0596N [§Dgd@0d0d:

Instructi
cobias

ons

>

Divide participants into two teams. Each team stands in a line, and the first person in each team is
given Handout 9.3.1 A Survivor's Story. In a game of 'Chinese whispers', the first person whispers
the details to the second person (without showing them the handout), the second person then relays
the information to the third person and so on until the message has reached the last person in the
line. The person cannot go back and ask the person that relayed the message to them to repeat the
message.

03803$:o1?| 20sgpie: 32g( ) gx')]u ooﬁ@o% oo@cxog&ﬁ oo$:8€18eo<3]u 0)8@86% 08861"?:9 03800$:
2028202 GOCENgAd (R.9.0) qEaEng0de[gPodapeilgdedamodaud: adeu:di o “Chinese whispers"
86303C 0E0LAEME:000:00 303000ECN§20028320: 20600:80536[OPE:IEPII: 0B:oBse[PaERd (
Gocongodelgad)i 30300 208on&somincopd:s adoalgE  oBa00nE3agodIECdgPId D030
20€on§i00mi30:  codeotoBiodielpaepdn 0303 BE:eiesnnded: 0€on§iommi0d c00oE3aq0dme
C005eepa520p5208 codsolalgraepbi 2000E:0059qEop %R e§205a3g8e) 88sase|lgopsan:
2000&:39[0532000503 codge[greofgE: eapdedl

When the message has reached the final person in each line, facilitators ask them to relay the
message out loud. (5 mins)

5608800020 Gsn0dad0pCq0esG00Y 0daf c0ooiwomieapad(Gioopderdl GEodg§oopd coont:
00203 sa0q05(0%: [gelgpeodh (g 858)

The facilitator will ask the survivor if her team successfully conveyed all the relevant details? (Tell
the survivor not to share the true facts) What important details were left out? How does she feel
about this version of her account? (5 mins)

35005 gEasngodelgpadansan: spesizagomsqpin 3a6[pEimaepaadidad cofenydgr a0
Jee0nEalaocuns Go:d ( gEa0sg0de[gr0d03:0: SagdEc00d3a0sEP:0d veoceselgpdl) epdoopd
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soeq:@aeows;e@&s;epsgc@:@m 0$30l00c31 2pueliogodedgindecde/ecdoé:  o)odydlg:
ed agemes[yt 0pdaddengilaocdi (6 856 )

e Ask participants what does this game demonstrate about the importance of correctly documenting
survivor accounts? When we refer a survivor, would we ask her to retell her story or provide the
written statement with the survivor’s permission? Why? Think of the survivor centered approach. (5
mins)

o qCoo§godelgpaSopeliogadadqed ©059/e05008:08  L8MEEIE0SmEinEeS saeqoreo3pEnd
08600 oxnaBoogbeudognidlaocduy coongion comsgpiemieesdi 8603005 gESgod
elgpodopod cRelpEipp$iadoopdendl opesa: [gdodypod [g§copd elgpadeopbom: Bewrod
§C208cgode[podaneigllggoddleon earom00:00p) 0grdadgied ©ode/w050d:03 cusepdau
soonudelopEspda gEao§agodelgradonsac|glggiandges/ clggEdgts o coddeqdi (g 856)

e Now ask for one of the survivors to tell her story again, this time to the whole group. Ask her to
read at a slow pace and ask the participants to record her account. (5 mins)

o 009038 qEon8cgodelgpadopondBiam: apusiicnodrudiam: sasaddopieant [gfelgpeod agus:
[5p5dgpbsec0: godecdeSeln(G: co€on§eonioogpiam: opesijgboda? eobodiupgs clgpdii (g 858)

e Ask participants to share and compare their report with their partner and see if the notice any
difference or mistakes. Emphasis that when we are taking the survivors statement, that we don't
summarize but record everything she says. We must ensure that all details are accurate.

o 208on&sonoogpiF: 8803005008:0900:0005420? B88033ago0ngp: Gogo §E:0rd[3des 5C
0pdo0pdR[grsqedgp:  Beupdd  Fagsgpiod  cooB[gBoocdeed  gEansagadelgpadopgpsci
ogEdBp pobonSapoopheadl ogdboRaonh opaelgpoopbeaciogiacpapio? sodiqibat:
o[go3 e[groopdsee|ogptiaagpeaniadiad wododiurgs saecuiconingqas elgpd

e Next ask for one volunteer to come up and repeat the statement to the survivor and explain that
we must get the survivor to agree that what you have recorded is correct and sign it.

o Besnad volunteer 028803 8odesl[B: gEa0§ngodelgpadopeliogadedqinda? [gSeodlgeod 08603
20p5 0g§603  oBonGiupoonsopdeacjopCisaepopd  efmEedelopE: gEao§agddelgpodope
2060008905 $& V0500503 qupgs B356(opC: gE[galN

Notes to facilitators

208ookpbiigeacgab godeqp:

It is difficult to convey accurate information along the chain — important details are often missed, and it is
easy for inaccuracies to creep into the information chain. In SGBV cases, where it is often necessary to work
with numerous agencies and organizations, the impact of missing or inaccurate information can be
significant. It can lead to failures in the referral process and can mean that the survivor has to repeat her
story unnecessarily, leading to further trauma. Taking detailed notes and statements can help SGBV
caseworkers to ensure that all the relevant information is captures and shared (where necessary, and with
express informed consent) with the appropriate third parties. In order to be able to make these referrals,
organizations will need to know what services are available in their community and how to access them.

0p8:e00d[g0qdRE  wSmEeom  200oEimagEdmR50d  Beogsenddcloopdt  eqFk0d  Feeo0:
8053/05920005¢P00Rd: 6qPrded:8E[G: c0onEimagideacundnptieoadiydodad godugtiqodyp: [gded e
0gudndlaopdi SGBV 0Bgqdqpiogt gosgp: $C 308320p0:qp: sagpims|pist cpdesoqeny §eomalope
20008:20g)05320005¢P: ¢2:03EgE: $E eqPaedigtiel 2005eepadgaopd a30008EdlaopS
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038g8[gE:n Pe[gpEsoopdandeSiopogt ogggtsad BioopdeoftB gEonsagodelgpodopmacslge opes
[560503 082265 c0b8lcoddl [g§e[gpadaom 8odaaiep oBs) qeosEaopdi wodogp: $& agadedgodypd
[5P5¢goa0600:805qup[gEion SGBV caseworkers qpi3a: 033260009 8005062009 2000E:32910530005¢R03
coogpeupBeelopt: $¢ 20Cengpean oroBwomederopd: cog8Ees ( B=abdm omauadglel gE(gged
260005300 & Gogqs) se6am0dmoRjgdloogdt B3 Be[gpEigsiadlgtigp:  wOeeEEEeS
33300p5sqp:00pd 880361 cpguodoSioyCopt epdoopdoSeamniegp: o ©pdad quptelopE: Be

833500051
SUMMARY AND EVALUATION (5 mins)
FoPrqOfge:sé oproodfse: (9 838)

e Ask participants to recall why good documentation is important and why their organisation needs to
have systems in place to collect SGBV Documentation.

o 208ongronoogpiEm: GoEigSEeae0d0&:008[ge: 3on0delopEaseeoBielopt: $& GEode
20832000:038  SGBV  ©05006:068008gE:sE0050005¢) $p5:050895 3p0005elopEadmndelopt:

[g$copSo003qe0q$ agpd

e Explain that tomorrow we will discuss advocacy and how we can use the documentation that we
collect for advocacy purposes, ensuring that the 4 guiding principles SGBV are upheld.

o o509[g$ 328320p0p¢ pouesmad[gontagliglist vod00de) eagies(o3epd[yo[G: SGBY o3Cep cvbs
23505:qds (G) 903 B§:86s6[oypEs coogpPeoom ZaadgoCogtigtiannznd qpdgude) comadop
968008:002:6000 90S00EsgP:0R ©pdad 32348 EaelopE: cegiegolepd [gbelo3ps §E{ga
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Handout 9.3.1: A Survivor’s Story
Gogengod (@.9-0) - §EooSagodelgradogondBisigbadamadoods

I am Marlar, I am 17 years old. Until recently, I was living with my parents and younger siblings in a camp
for internally displaced persons (IDPs) where we fled too when the conflict reached our village.

ogSedi §06p50p5 wam [§BG3a0005 0q $6 §ABN ogSeddgpen v@omeoglgbesomalopE oysec’d
Boozpum ogadelgs BiegpEamfl: 656085g2036:65pEagoadicn esadesiloopdi open3ubodEancopds
296 8oogpa GenEsecudypidancy ade$EPYrD CVOS0DGANFF 3200 G5I0ladN

Although my family is poor, I used to attend the local school along with other IDP children. However, three
weeks ago my father told me that he could not afford to take care of me anymore and that he had arranged
for me to go to live with his cousin’s family in a relatively stable area of the country.

09$0038000:900p5 908:§60050Rd: oYSeme 6sqiSey dBdiegpCosoy oneriyPistancy G300RE:
eopEsf 0pEaREIE0Rdi:ey §dloopdi [G:500pd p VodeCISM YSerata oYsead rHOd veend
egpodeudCeonaimeopiad [Pl 0865005600 0oRbBETIesePodINda oySeselsel 060}
6e2C508005900wm oo agniesdesnt SodoonioysaclopEindcopd: c[gpddtood

The 42-year-old father of the family had recently lost his wife, and they needed someone who could help
take care of the children and the home, and be a comfort to the father. I was quickly married to the man
and he brought me to his home.

00005ee 80:0obeel 32005 G j $8§0p0 velaopd cwodoernozE opeliafin? ed:azedoolgd
Beatad Bodaoodomepaeofd: meoigpist FBdodeoneqpadeudend cpoddeutd cBesddloopd
og$eo0p5 033a§jraodBimn: [4§[g5005a0d3(Biesn0d oy 0gSeod 0pa3dad edladdloogd

The first night, the man raped me. He raped me again the next morning, again that night and again every
day after that. I am very depressed and scared. I feel trapped in this man’s home and I do not know what
to do.

0000p0en0E B3a§jEaBs0Rd cen? ©BE:YEdE0RR0I esrdesEs055E ABpoSopS: c0bd (88
o0q&deonpaopdi esnades esnodegqpiScopd: 03505:3203E:08 [goEdeoroopdi ag8ea0pd BodencdmyG:
m0g8e[oypadg,Cloopdn og§e0d Beadjpooneislsl ecorefgpaddesaocdsend: 0e005R6qeR5a?
c0pbs 0386020l
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