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From: International Development Law Organization, Headquarters Procurement Unit
Subject:

Clarification Letter No.2

Reference is made to IDLO RFP No.PR-MN-2026-000119 issued on 3 June 2026 for the
procurement of services for Conducting a Study on Child Safety in the Digital Environment.

Please find hereunder the queries received and IDLO's response to them.

Question 1. We have reviewed the RFP documents and Clarification Letter No.1 We kindly
request clarification on the following points:

Geographic coverage and sample size: The TOR indicates the study will cover selected
districts of Ulaanbaatar and regions representing Khangai, Gobi, Central, Western, and
Eastern areas. Could you provide more specific guidance on the expected number of
districts or regions, or an approximate target sample size? This will help us develop a
realistic budget and workplan.

o The specified sample size and aimags/districts should be proposed by the bidder
as part of their technical proposal and based on their desk review results. Bidders
are expected to justify their proposed sampling approach and coverage based on
the study objectives requirements outlined in the ToR. The bidders are expected
to demonstrate their expertise in both child protection and research
methodologies.

Question 2. Ethical approvals: Beyond the National Statistics Office and Ethics Committee
under the Ministry of Health, are there any other approval bodies we should anticipate?
What is the typical timeline for these approvals?

« At this stage, the National Statistics Office and the Ethics Committee under the
Ministry of Health are the only approval bodies currently anticipated. Should
additional approvals be required during the course of the assignment, the need
for such approvals will be assessed in consultation with the selected contractor
and relevant stakeholders. As approval timelines may vary depending on the
respective institutions, bidders are encouraged to consider reasonable processing
periods in their workplans.
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Question 3. Final report format: Is there a preferred page length or structure for the final
report (e.g., executive summary, methodology, findings, recommendations)?

o As noted above, we will carefully evaluate the proposals received to select the
most suitable and competent bidder with expertise in the relevant sector and
experience in preparing final reports for studies of this scale. Therefore, bidders
are expected to determine an appropriate page length and structure for the final
report. Bidders should also rely on their previous experience and professional
judgment.

Question 4. Budget ceiling: Is there a preferred page length or structure for the final
research report?

o IDLO does not disclose a budget ceiling for this procurement process. As this is a
Request for Proposal (RFP), proposals will be evaluated based on a combination
of technical quality and financial competitiveness to determine the best value for
money.

Question 6. Stakeholder introductions: Would IDLO be able to provide introductory letters
or facilitate initial contact with the National Statistics Office, Ethics Committee, and other
relevant government agencies?

o Yes. Subject to the requirements of the assignment, IDLO may provide
introductory letters and facilitate initial engagement with relevant government
institutions and stakeholders, where appropriate.

Question 7. Data collection methods: Are there any restrictions on data collection methods
(e.g., digital surveys using tablets vs. paper-based, in-person interviews vs. remote)? This
is relevant for our cost estimation.

» We do not prescribe specific data collection methods. Bidders are encouraged to
propose the most appropriate and cost-effective methodology to achieve the
objectives of the study. The proposed approach should be justified in the technical
proposal and demonstrate its suitability, feasibility, and ability to produce reliable
and high-quality data.
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