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Clarification Letter No.4

Reference is made to IDLO RFP No.PR-MN-2026-000119 issued on 26 May 2026 for the
procurement of services for Conducting a Study on Child Safety in the Digital Environment.

Please find hereunder the queries received and IDLO's response to them.

Question 1. The ToR identifies children aged 6-10, 11-14, and 15-18 as target groups. From
a methodological and child-safeguarding perspective, direct survey data collection from
children aged 6—8 may have limitations in terms of comprehension, reliability, and age-
appropriate questioning. Would IDLO consider focusing the main child survey on children
aged 9-17? If children aged 6—-8 must be included, would it be acceptable to use a separate
short, age-appropriate tool for this group, or collect relevant information through parents or
guardians?

e The research team should have a technical expertise on the aspects of the issue and
propose the most suitable approach in handling sensitive age group in the technical
proposal. We will consider technical proposals after assessing their appropriateness,
reasonableness, and effectiveness.

Question 2. The ToR requires the methodology and questionnaires to be approved by the
Ethics Committee under the Ministry of Health. Since this is a social science study rather than
a clinical or biomedical study, could IDLO clarify whether approval from the National
University of Mongolia or social science ethics review board would be acceptable? If Ministry
of Health Ethics Committee approval is mandatory, could the timeline accommodate the full
approval process, which may take around two months?

e The review/endorsement process by the Ethics Committee is the current legal
practice, and we should therefore align with it. No substitute process will be

assessed.
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Question 3. The ToR mentions that the study follows the 2020 study conducted by the
Communications Regulatory Commission. Could IDLO clarify whether this assignment is
expected to be a repeat/follow-up measurement using comparable indicators and tools, or a
new baseline study?

e Technically, this is a follow-up survey, but the National stakeholders should decide
on modality of the proposed indicators, since some of the research areas have been
added. (e.g., cybercrimes and cyber offences)

Question 4. Could IDLO clarify whether the study is expected to be nationally representative,
or whether it should be understood as a study covering selected districts and regions agreed
with IDLO?

e The study is expected to be nationally representative.

Question 5. Objective vii refers to analyzing the incidence and resolution of crimes and
violations involving child victims or child offenders in the digital environment. As access to
case files or detailed administrative data would usually require formal authorization from
relevant authorities, could IDLO clarify whether such access and institutional cooperation will
be facilitated by the project?

e IDLO may facilitate coordination with relevant national stakeholders to obtain
information, but TOR specifies that the scope includes only incidences of
cybercrimes and offences, limited to specific legal proceedings. These can support
legal awareness for young people/children.

Question 6. We are planning to submit a proposal for this assignment. We would like to clarify
that we shall send two separate emails: one for the Technical proposal (Annex: Bidder
information form, Self-attestation form, CVs and criminal records of team members) and
another with a password-protected Financial proposal (Annexes D and F).

Is it correct? Thank you in advance.

e Yes, you are correct. The Bidder shall send two separate emails: one for the
Technical Proposal, along with the other required documents, and one for the
Financial Proposal, to tenders@idlo.int.
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