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Reference is made to IDLO ITB No. ITB_226-2025/UKR/ITB for Cognitive Testing Services to be
provided based on the Framework Agreement issued on 21 November 2025.

I3 nocunaHHAM Ao 3anpoleHHs o ydyacti 8 TeHgepi ITB No. ITB_226-2025/UKR/ITB 8ig 21 aucronaaa
2025 poky
W,0.A0 HafaHHA NOCAYT 3 KOFHITUBHOrO TECTYBAHHA, AKi MalOTb HajaBaTMUCA Ha niacTasi PamkoBoi yroau.

Please find hereunder the queries received and IDLO’s response to them.
ByAb Nacka, 03HAaNOMTECh HUMKYE i3 3anuMTamu Ta Bignosigamu, wo 6yam otpumati Ta HagaHHi IDLO.

1. Question: Regarding Requirement 1: Provision of necessary software and equipment and
conducting crash tests. Considering the maximum simultaneous number of 100 test participants,
what equipment is required to be provided? Should this list of equipment include the computer
hardware to be used by the participants? Does the list of equipment include infrastructure
devices? If not, will this be provided by the Client, and what guarantees are there against claims
made against the Contractor in the event of inadequate infrastructure?

1. MutaHHA: MyHKTOM 1 BUMaraeTbca HagaTh HeobxigHe nporpamHe 3abesneyeHHA Ta 061agHaHHA
i npoBecTU Kpaw-tTectu. 3BaXKalouM Ha MAKCUMAZIbHY OAHOYACHY KinbKictb 100 yyacHuKis
TecTyBaHHA, AKe 061agHaHHA HeobXiAHO HapaTU? UM Ma€E BXOAUTU A0 nepeniKy obnagHaHHA
KoMnN'loTepHi TexHika, AKa 6yae BMKOPUCTaHA y4vacHUMKamu? YuM BxoAUTb A0 nepeniky
obnagHaHHA ynawTyBaHHA iIHPPACTPYKTYpU? AKLLO Hi - UM byae ue 3abe3neyeHO 3aMOBHUKOM, i
AKi rapaHTii BigcyTHOCTI NnpeTeHsiii 40 BUKOHaBLA Yy pasi BiacyTHOCTI HeobxigHoi iHppacTpykTypH?

IDLO Response: The contractor is expected to provide a server (with monitor, keyboard etc.); the
equipment to be used by the participants (including network/infrastructure equipment) shall not be
provided by the contractor.

Bignosiab IDLO: MigpaaHuk mae Hagath cepsep (pa3om i3 MOHITOPOM, KNaBiaTypoto Tolwo); obnagHaHHS,
AKUM KOPUCTYBAaTUMYTbCA YYaCHUKM (BK/IIOUHO 3 MepeskeBMM Ta iHOPaCTPyKTypHUM obnafHaHHAM), He
NMOBMHHO HaZaBaTMCA MiAPALHUKOM.

2. Question: What is the scope of the crash tests that must be conducted, what is the required
format for the report submission, and what parameters should be included?

2. MuTtaHHA: AKnii 06car Kpelu-TectiB mae 6yt npoBeaeHMit, Aka popma HagaHHA 3BiTy i 33 AKMMU
napametpammu?

IDLO Response:

o Verification of the testing platform’s performance under load.
e Stability under different network conditions.

e Compatibility with devices, browsers, and operating systems.



e Response time measurements for item loading, saving answers, and navigation.
Bianosigb IDLO:

e [epeBipKa NpoAyKTUBHOCTI TeCTOBOI NNaTOPMM Nif HABAHTANKEHHAM.

e CTabinbHicTb 3a Pi3HNX MeperKeEBNX YMOB.

e CymicHicTb i3 npucTposimu, 6paysepamm Ta onepauiitHUMM cMCTEMAMMU.

e BumiproBaHHSA Yacy BiAryKy nig Yac 3aBaHTa*KeHHA 3aBAaHb, 36eperkeHHs BianoBiaen i Hasirauii.

3. Question: Regarding Requirement 3: Ensuring prompt scoring.
What is the required format for the submission of scores, and what options for score
certification/attestation will be acceptable to the Client?

3. MuTtaHHA: NMyHKTOM 3 BUMaraeTbca 3a6e3neunTu HeBigKNagHE BUCTABEHHSA OLiHOK
B saKkin ¢opmi matoTb 6yTM HagaHi OUIHKM, fAKi BapiaHTM 3acBigYeHHA OLHOK 6yayTb
NPUAHATHUMMU ANA 3AMOBHUKA?

IDLO Response: The test results shall be displayed on the participant's screen immediately upon
completion of the test. The report issued by the contractor shall include results and logins/ID codes of the
participants.

Bignosigb IDLO: Pe3synbTaTv TecTy matoTb Bigobparkatnca Ha eKpaHi y4acHWKa o4pasy nicis 3aBepLleHHnA
TecTyBaHHA. 3BiT, AKWUIA HaZa€ NiAPALHUK, MOBUHEH MICTUTU pe3y/ibTaTh Ta NoriHK/igeHTUdIKaLinHi Koan
Y4YaCHMUKiB.

4. Question: Regarding Requirement 4: Providing individual results and consolidated testing reports,
including verification documentation.
In what format should the individual results and consolidated testing reports be submitted, and
what options for report certification/attestation will be acceptable to the Client?

4. MutaHHA: MNMyHKTOM 4 BUMAraerbCa HapaTu iHAUBIAYaNbHi pe3ynbTaTu Ta 3BeAeHi 3BiTM npo
TeCTyBaHHA, BKJ/IDYHO 3 AOKYMeHTaLi€lo npo Bepudikauito.
B akiii dopmi matoTb 6yT HagaHi iHAUBIAYaNbHI pe3ynbTaTu Ta 3BeAeHi 3BiTU NPO TeCTyBaHHA,
AIKi BapiaHTX 3acBigyeHHsA 3BiTiB 6yAyTb NPUUHATHUMU ANA 3AMOBHUKA?

IDLO Response: Table with respective information in PDF/Excel/Word files, share on the flash drive and
certified by the act of acceptance by the representative of the commission.

Bignosiab IDLO: Tabauua 3 signosigHoto iHpopmauieo y dainnax PDF/Excel/Word, nepepaetbea Ha
bnew-HakonuuyBayi Ta 3aCBiAYYETHCA aKTOM NPUIAMaHHA NPeACTaBHUKOM KOMICIT.

5. Question: What volume of verification documentation must be provided, and based on which
parameters or indicators does the Client expect confirmation of verification?

5. MurtaHHA: AKuiA obcar pokymeHTauii npo Bepudikauito mae 6yt HagaHmii, i 3a AKMMMK
napameTpamMmu Y NOKa3HUKAMM 3aMOBHUX OUIiKYE NiaTBepAKeHHA BepudiKauii?

IDLO Response: Aggregated results of the testing in one file/document.
Bignosigb IDLO: ArperoBaHi pe3ynbtaTut TeCTyBaHHA B 0g4HOMY daiifi/ LOKYMEHTI.

6. Question: Regarding Requirement 6: Responding to appeals or inquiries from test participants,
where appropriate. What form and scope of responses to participants are anticipated? Is prior
approval of the content of the responses or the volume of information provided required from
the Client?

6. MuTtaHHA: MyHKTOM 6 BMMaraeTbca BignoBiAaTM Ha OCKapXXeHHA abo 3anuTU Big, yY4acHHUKIB, AKi
CKNajanu TeCTyBaHHA, KONU faopeydHo. B akiii popmi i B aAKomy 06casi nepesbayaeTbca HagaHHA
Bignosigei yyacHMkam? Yn BMMaraerbca nonepegHboro NoroarKeHHA i3 3aMOBHUKOM 3MiCTy
Bignosigei um o6cary HapgaHoi iHpopmauii?



IDLO Response: Approximately 1-2% of candidates submit appeals; they typically concern the content
of the questions and the performance of the testing system. Prior mandatory approval of the answer is
not expected.

Bignosigb IDLO: MpubausHo 1-2% kaHauAaaTie noAaloTb anensadil; 3a3sMyail BOHM CTOCYHOTbCA 3MICTy
3anuTaHb Ta poboTu TectoBoi cucTemun. [onepedHe 060B'A3KOBE MNOroAMKEHHA BiANOBiAi He
nepenbayaerbcs.

7. Question: In the event that the information requested by a participant constitutes a commercial
or other confidential information, does the Client guarantee the absence of claims against the
Contractor regarding the fulfillment of the requirement to respond to appeals or inquiries, should
the Contractor refuse to provide the information to the applicant?

7. NuTtaHHA: Y pasi, AKWOo 3anuTyBaHa y4acHUMKOM iHpopmauisa mae KomepuiiiHy TaEmHULUIO abo
iHWYy KoHdiaeHUiiHy iHdopMmaLilo, Y rapaHTyYe 3aMOBHUK BiACYTHICTb NpeTeHsin LWoA0
BUKOHAHHA BMUMOIM HafaHHA BiANoBiAi HA ocKap)KeHHA abo 3anuTu, y pasi BigMOBU Yy HagaHHI
iHpopmaLuii 3aABHUKY?

IDLO Response: IDLO cannot guarantee this.
Bignosigb IDLO: IDLO He moe rapaHTyBaTH LbOrO.

8. Question: What factors are used by the Client to determine the appropriateness (relevance) of
the Contractor providing a response to a participant when assessing the achievement or non-
achievement of the expected outcome according to the Technical Specification?

8. MuraHHA: AKi ¢aKTOpM BU3HAUYEHHA [OPEYHOCTi HaAaHHA BUKOHAaBLUEM BignoBifi y4aCHUKY
3aCTOCOBYIOTbCAA 3aMOBHMKOM NpPU BU3HAYEHHi AOCATHEHHA UM He[OCATHEHHS 3aMOBHUKOM
O4YiKyBaHOro pesyabTaty 3rigHo TexHiuHoro 3aBgaHHA?

IDLO Response: This depends on the particular requests/appeals of candidates.
Bignosigb IDLO: Lle 3aneXuTb Bif KOHKPETHMX 3anuTiB/anenauin KaHanAaaTis.

The review of the bids will be done based on the evaluation and award criteria stipulated in this solicitation
in alignment with IDLO procurement principles. IDLO will inform each Bidder on the tendering results. /
Moganblue OUiHIOBAHHA MOXe BYTU NMpoBeAeHe /e MicNsA NOAAHHA YYaCHUKOM TEHAEpY BCIX JOKYMEHTIB.
IDLO nosigomunTb Npo pesyabTaTh TeHAEPY KOMKHOMO y4acHMKa.

For your consideration while preparing your response to the above mentioned ITB. All other terms and
conditions of the tender remain unchanged and remain applicable in full force. / Byap nacka, 3sepHitb ysary
Ha AaHuMi JINCT-po3’ACHEHHS Nig, Yac NiAroToBKM Bawoi 3aABKM A0 yyacTi gaHoro TeHAaepy. Bci iHWi ymosun Ta
NONOXKEHHA 3aA1LWA0TbCA 6e3 3MiH Ta NPOAOBKYIOTb Ail0Tb.

We appreciate your continuous interest with IDLO and looking forward to receiving your valued offer. / Mu
uiHyemo Bawy 3auikasneHictb go IDLO i cnogisaemocb oTpumaTi Baly LiHHY Npono3uLito.
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